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Question 1

Question Type: MultipleChoice

Your customer wants to create wallboards.

In addition to the Basic Avaya Call Reporting license, what is required to provide wallboard templates?

Options:

A- Realtime
B- Voice Recording Library
C- Custom reports

D- Agent Dashboards

Answer:

D

Question 2

Question Type: MultipleChoice




The Avaya Vantage™ K155 device has a telephony form factor. What does it mean to have a telephony form factor?

Options:

A- It does not Include a camera.
B- It does not have a touch screen.
C- It includes traditional dial pad.

D- It must use a corded handset.

Answer:

Question 3

Question Type: MultipleChoice

Your customer wants WIFI connectivity.

What Is the least costly Avaya DC- IP Phone model that supports WIFI connectivity?



Options:

A-J179
B-J169
C-J139
D-J129

Answer:

D

Question 4

Question Type: MultipleChoice

With the Basic level of account In Avaya Spaces, which statement about what users can do is true?

Options:

A- They can have direct online video calling but no video conferences.



B- They can host online video conferences with a maximum of 5 participants.
C- They can host online video conferences with a maximum of 15 participants.

D- They can host online voice conferences with a maximum of 15 participants.

Answer:

C

Question 5

Question Type: MultipleChoice

What is one of the features of the Avaya Vantage K165 that makes it different than the Avaya Vantage K175?

Options:

A- It has visible mechanical buttons.
B- It has a smaller touch screen.
C- It does not Include a camera.

D- Itis not an all glass device.



Answer:

Question 6

Question Type: MultipleChoice

With Avaya Spaces, which statement is true about the what users can do?

Options:

A- Guest level users can only text chat other users.
B- All levels of users can text chat and video call.
C- Only Member level users and above can video call.

D- Only the Owner/Admin level users can video call.

Answer:

C
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