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Question 1
Question Type: MultipleChoice

A cloud-enabled computer has direct access to the local network using VPN.

Which component will the Symantec Management Agent first Communicate with to send the status events of software install?

Options: 
A- Site Server

B- Internet Gateway

C- Notification Server

D- Package Server

Answer: 
C

Question 2
Question Type: MultipleChoice



An administrator lacks permissions to a subset of resources by a filter due to role and scope-based security settings. The administrator

selects the filter in the console.

What will the administrator see in the list pane of this filter?

Options: 
A- No items in the list pane

B- All resources, but in read-only mode

C- Only the resources the administrator has permissions to see

D- An access denied message

Answer: 
C

Question 3
Question Type: MultipleChoice

Which action must an administrator perform before an Agentless Inventory can be run against Network Devices?



Options: 
A- Import resources into the CMDB

B- A Full Inventory on all known systems

B- A Microsoft Active Directory import

C- A Network Discovery Task (Discovery Network)

Answer: 
A

Question 4
Question Type: MultipleChoice

Which website should an administrator browse to when solving Package Service Installation issues to check that the endpoint can

resolve to the server?

Options: 



A- https://SiteServer/Altiris/PackageShare

B- https://SiteServer/Symantec/PSS

C- https://SiteServer/Symantec/PackageShare

D- https://SiteServer/Altiris/PS

Answer: 
B

Question 5
Question Type: MultipleChoice

Which installation package should an administrator use to install the Cloud-enabled Management services on an Internet-facing server?

Options: 
A- Internet Gateway Installation package

B- Symantec Installation Manager package

C- Task Server Agent plug-in package



D- Symantec Management Agent package

Answer: 
A

Question 6
Question Type: MultipleChoice

Which resource containers can an administrator arrange in a hierarchy so that one container may include other containers?

Options: 
A- Resource targets

B- Organizational views and groups

C- Resource filters

D- Policies and tasks

Answer: 



B

Question 7
Question Type: MultipleChoice

How can an administrator quickly view and export report results while creating a filter based on the location of computers?

Options: 
A- Executing the Filter Results Report Builder

B- Executing Assets by Location Organizational View Builder

C- Executing and saving the IT Analytics Computers by Location Report Builder

D- Executing the Computers by Location Report Builder

Answer: 
A

Question 8



Question Type: MultipleChoice

Which two (2) IT Management Suite 8.1 features should an administrator use in order to display an alert if a specified metric indicates a

problem on a server? (Select two.)

Options: 
A- Event Console

B- Event policy

C- Monitor policy

D- Notification rule

E- Automation rule

Answer: 
A, C

Question 9
Question Type: MultipleChoice



What can cause duplicate entries for a software resource in the Software Catalog?

Options: 
A- Two applications reference the same installation files within the Software Catalog

B- Two software applications use the same applicability rule within the Software Catalog

C- Two software applications use the same detection rule within the Software Catalog

D- Two applications are imported by different methods into the Software Catalog

Answer: 
D

Question 10
Question Type: MultipleChoice

How should an administrator define which resources are selected by a resource filter in the Computers blade of the IT Management

Views?



Options: 
A- By dragging and dropping resources onto the filter

B- By adding an organizational group, an optional comparison method, and a value to which the group is compared

C- By adding filter criteria, an optional comparison method, and a value to which the criteria is compared

D- By dragging and dropping resource targets onto the filter

Answer: 
C

Question 11
Question Type: MultipleChoice

Which two (2) plug-ins are used by Inventory Solution to gather and monitor application-related data? (Select two.)

Options: 
A- Application Metering Agent plug-in



B- Software Update Agent plug-in

C- Inventory Agent plug-in

D- Inventory Rule Agent plug-in

E- Software Management Solution Agent plug-in

Answer: 
A, C

Question 12
Question Type: MultipleChoice

Which two (2) features are unique to IT Analytics when compared to the reporting engine built into IT Management Suite 8.1? (Select

two.)

Options: 
A- Creation and display of graphical reports

B- Actionable tasks within the report results



C- Creation of key performance indicator-based dashboards

D- Use of parameters to filter report results

E- Calculation and display of trend analysis within the report results

Answer: 
A, C
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