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Question 1
Question Type: MultipleChoice

Your customer's IT department does not want to roll out Desktop Assistant. Their concern is that Desktop Assistant is not secure

because it collects sensitive user data from the target application. How do you address this concern? Note: There are 2 correct answers

to this question.

Options: 
A- Desktop Assistant reads interface information only from the target application.

B- Information that is read by Desktop Assistant is only handled locally.

C- The collected sensitive user data is only accessible in a permission-based report.

D- The collected data will be anonymized before the data is sent back to the server.

Answer: 
A, B

Question 2



Question Type: MultipleChoice

Why does a SAP Enable Now Manager, HANA edition on-premise require a two-tier infrastructure?

Options: 
A- The SAP HANA database requires a 64-bit system and Apache Tomcat 32-bit system.

B- The SAP HANA database runs on Linux and Apache Tomcat on Windows.

C- Apache Tomcat must be installed as a standalone server.

D- The SAP HANA database runs on Windows and Apache Tomcat run on Linux.

Answer: 
C

Question 3
Question Type: MultipleChoice

What are SAP best practices when creating book page content? Note: There are 2 correct answers to this question.



Options: 
A- Create book pages based on templates.

B- Always insert images directly into the book page.

C- Use shapes to create buttons with links.

D- Use descriptive, individual names for objects.

Answer: 
A, D

Question 4
Question Type: MultipleChoice

You implement SAP Enable Now and want to use the customer's existing data and applications. What does SAP recommend you do?

Note: There are 2 correct answers to this question.

Options: 
A- Import existing customer content via SCORM into SAP Enable Now Manager.



B- Use the customer's Learning Management System (LMS) for courseware delivery and tracking.

C- Connect SAP Enable Now with the customer's incident management system.

D- Use the customer's Business Process Model data as a starting point for the Library design.

Answer: 
A, B

Question 5
Question Type: MultipleChoice

Which file exists for all SAP Enable Now objects at the file system level?

Options: 
A- The entity descriptor entity.xml

B- The preview.png

C- The reference to the workarea

D- The slide.xml



Answer: 
A

Question 6
Question Type: MultipleChoice

What are the best practices to create a recording? Note: There are 2 correct answers to this question.

Options: 
A- Use the Quick Recording option for the best possible recording results.

B- Set up the application in the same way that the end user would use it.

C- Activate the roll-over effects in the settings for a realistic recording.

D- Create a short storyboard with the steps to be recorded and the data to be used.

Answer: 
B, D



Question 7
Question Type: MultipleChoice

A customer uses SAP S/4HANA and edited the SAP default Web Assistant content. The system will be upgraded to the latest version

soon. What must the customer do to still see both the default SAP content and their own content?

Options: 
A- Add the new SAP S/4HANA version to the Web Assistant Context for all Web Assistant projects.

B- Add the new SAP S/4HANA version to the Web Assistant context for the default SAP content.

C- Change the server address for the SAP default content server.

D- Add the new SAP S/4HANA version to the Keywords property of the Web Assistant project.

Answer: 
B

Question 8
Question Type: MultipleChoice



What should you consider when rolling out Desktop Assistant? Note: There are 3 correct answers to this question.

Options: 
A- The Windows user profile size on the end user machine must meet the minimum requirements for caching purposes or the caching

path needs to be changed.

B- Quality assurance and general responsibility need to be clarified prior to the go-live.

C- The end user needs administration rights in Windows to run Desktop Assistant.

D- The Desktop Assistant installation requires at least 20 GB of disk space on the end user machine.

E- Bandwidth and latency have to be tested on minimum requirements because slow electronic performance support will not be

accepted.

Answer: 
A, B, E
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