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Question 1
Question Type: MultipleChoice

A customer with a limited budget is considering buying non-HP toner cartridges to save money. What can you tell this customer about

how Original HP supplies can reduce total cost of ownership (TCO)?

Options: 
A- Familiar and intuitive ordering and replacement procedures minimize maintenance time for lower TCO.

B- Because Original HP cartridges are made with recycled plastics, empty cartridges can be returned to HP at no charge.

C- Original HP supplies meet eco-label criteria, lowering TCO.

D- Possible printer damage caused by a non-HP cartridge is an expense that contributes to greater TCO.

Answer: 
B

Question 2
Question Type: MultipleChoice



How do Original HP PageWlde cartridges eliminate the problem of halt-printed pages?

Options: 
A- Advanced technology intelligently predicts future print Jobs by averaging information from all previous print Jobs.

B- Proprietary sensors in the printhead detect air flow at the end of each page, triggering a message to install a new cartridge and

continue printing.

C- Ink sensor technology manages efficient toner use and cartridge performance to maximize pigment life.

D- Sophisticated algorithms determine remaining ink quantity and send jobs to another printer with more ink.

Answer: 
C

Question 3
Question Type: MultipleChoice

A customer has purchased an HP Color LaserJet Enterprise printer and wants to ensure its investment over the long term. Why should

this customer buy only Original HP cartridges?



Options: 
A- Non-HP cartridges (ail prematurely 70% of the time.

B- Use of non-HP color ink cartridges voids the warranty of HP Color LaserJet Enterprise printers.

C- Service technicians are likely to make three times more service calls when non-HP cartridges are used in HP Color LaserJet

Enterprise printers.

D- Low-quality non-HP cartridges require user intervention, which can lead to printer damage caused by inexperienced users.

Answer: 
D

Question 4
Question Type: MultipleChoice

A medical records firm stores patient Information In file drawers for many years to comply with government regulations. They need to

know that the documents will still be legible when retrieved in the future. What should you tell this customer to instill confidence in the

longevity of documents printed with Original HP ink? (Select two.)

Options: 



A- Permanence of documents printed with Original HP ink on HP archival paper has been tested over centuries to ensure legibility.

These documents have been shown to be readable after having been stored in low-light conditions for up to 500 years.

B- Formulas for Original HP ink and the designs of Original HP ink cartridges are the results of years of research and testing using

certified sustainable methods. Every prototype was developed with the planet in mind.

C- Documents printed with Original HP ink on HP Advanced or Premium Plus photo papers have been proven to meet guidelines for

archival preservation, which means that their permanence is guaranteed for 50* years.

D- Original HP ink is formulated with centuries of combined experience from scientists and engineers. Each new Original HP ink

cartridge takes up to five years of development and is the result of more than 1,000 prototypes.

Answer: 
D

Question 5
Question Type: MultipleChoice

Which HP team educates partners on the correct use of HP's funds and rebates, checks for signs of Improper trade?

Options: 



A- Product Security Response Team (PSRT)

B- Anti-Counterfeiting and Fraud (ACF)

C- Customer Delivery Inspection (COI)

D- Compliance and Risk Management (CoRM)

Answer: 
A

Question 6
Question Type: MultipleChoice

A potential customer Is a new startup working to establish its reputation for quality. The company needs to make a good impression with

the introductory documents it sends to its mailing list. Why should this customer use Original HP supplies?

Options: 
A- The company can get professional-quality precision output from their HP printers from the first page to last.

B- Original HP supplies can help the company lower their carbon footprint, helping to establish the company's sustainable image.



C- HP world-class manufacturing partners carefully manage internal supply chains and follow industry best practices on security.

D- The company can execute high-volume, complex printing jobs with Original HP supplies faster than If they use non-HP supplies.

Answer: 
D

Question 7
Question Type: MultipleChoice

A customer has been buying non-HP supplies because they believe they are more affordable. Which hidden costs of non-HP supplies

should this customer be aware of?

Options: 
A- Inability to refill non-HP cartridges

B- compatibility Issues with standard papers

C- ink colors that fade over time

D- wasted ink and printer downtime



Answer: 
B

Question 8
Question Type: MultipleChoice

An advertising customer with offices worldwide has asked you how Original HP inks compare to the competition. How should you

respond?

Options: 
A- On average, ink cartridges from the competition produce a similar amount of pages. The ink quality of Original HP ink, however, has

been shown to be superior to the competition.

B- Information regarding international competitors* ink quality and page output is difficult to gather, but on average. Original HP inks

outperform the competition.

C- The quality of inks and ink cartridges from the competition is similar to that of remanufactured and refilled cartridges worldwide.

D- According to analyses done by Spencer Labs and Buyers Labs, Original HP ink cartridges on average produce more pages and

waste fewer pages than the competition. Actual numbers vary by region.



Answer: 
A
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