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Question 1

Question Type: MultipleChoice

Which support tools option is available in the Cisco WebEx Support Center?

Options:

A- Monitor all sessions and agent activity at the queue and support-representative levels.
B- Allow recording of support sessions manually or automatically
C- Allow technicians to reboot and reconnect.

D- Set up queues with rules-based routing, by availability or skill set.

Answer:

B

Question 2

Question Type: MultipleChoice




Which feature can be customized in your Cisco WebEx Personal Room view?

Options:

A- Change your PIN.
B- Configure alternate hosts.
C- Change the wall image.

D- Automatically lock your room.

Answer:

Question 3

Question Type: MultipleChoice

Which option lists the benefits of a Cisco Spark Flex Plan?



Options:

A- design interoperability, streamlined budgets, and simplified purchasing
B- simplified purchasing, enhanced flexibility, and design interoperability
C- enhanced flexibility, design interoperability, and corporate compliance

D- simplified purchasing, enhanced flexibility, and streamlined budgets

Answer:

D

Question 4

Question Type: MultipleChoice

Which option describes the significance of a PIN with Cisco WebEx Personal Rooms?

Options:

A-You are prompted to create one when you first set up your Personal Room, but you can never change it.



B- It is assigned to you when you first set up your Personal Room, but you can change it.
C- You are prompted to create one when you first set up your Personal Room, but you can change it.

D- It is assigned to you when you first set up your Personal Room, but you can never change it.

Answer:

C

Question 5

Question Type: MultipleChoice

Which option lists valid Spark bots?

Options:

A- Spark Poll bot, DocuSign bot, and Receipt bot

B- SMS to Spark bot, Spark Poll bot, and Spark Shop bot
C- Spark Shop bot, DocuSign bot, and Receipt bot

D- SMS to Spark bot, Spark Poll bot, and DocuSign bot



Answer:

Question 6

Question Type: MultipleChoice

Which type of video calling is included in an M2 Message and Meeting package for Cisco Spark?

Options:

A- video calling through S4B
B- video calling with up to 3 participants
C- video calling through WebEx

D- video calling with up to 25 participants

Answer:

D



Question 7

Question Type: MultipleChoice

Which support tools option is available in the Cisco WebEx Support Center?

Options:

A- Monitor all sessions and agent activity at the queue and support-representative levels.
B- Allow recording of support sessions manually or automatically
C- Allow technicians to reboot and reconnect.

D- Set up queues with rules-based routing, by availability or skill set.

Answer:

B

Question 8

Question Type: MultipleChoice




Which feature is offered in WebEx Training Center that is not offered in WebEx Meeting Center?

Options:

A- annotation tools
B- breakout sessions
C- polling question

D- desktop, application and content sharing

Answer:

Question 9

Question Type: MultipleChoice

Which path do you take to configure alternate hosts from your Cisco WebEx Personal Room settings?



Options:

A- My WebEx > My Personal Room > Alternate Host
B- Preferences > My Personal Room > Alternate Host
C- My WebEx > Preferences > My Personal Room > Alternate Host

D- My WebEx > Preferences > Alternate Host

Answer:

C

Explanation:

https://collaborationhelp.cisco.com/article/en-us/b5z6he

Question 10

Question Type: MultipleChoice

Which option lists the Cisco Spark Flex Support plans that offer 24x7 Cisco Technical Assistance Center phone support with a 30 minute
response time?


https://collaborationhelp.cisco.com/article/en-us/b5z6he

Options:

A- Premium
B- Enhanced and Premium
C- Enhanced

D- Basic

Answer:

C

Question 11

Question Type: MultipleChoice

Which benefits can shared from the knowledge you gained in your video conferencing experiences to encourage others to use video
conferencing?

Options:




A- Encourage teams across your organization o explore the possibilities of video for themselves.

B- Help others host their own meetings, encourage teams to explore possibilities of video, and have people come together easily from all
over the world.

C- Set up and host meeting for others in your organization.

D- People locally can come together easily.

Answer:

B
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