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Question 1
Question Type: MultipleChoice

How often should a Citrix Engineer backup the Citrix database, based on Citrix recommendations?

Options: 
A- After changes are made to the environment

B- Daily

C- Weekly

D- Before any change to the environment

Answer: 
B

Explanation: 
https://docs.citrix.com/en-us/advanced-concepts/implementation-guides/sql-server-and-citrix-databases.html'

https://docs.citrix.com/en-us/advanced-concepts/implementation-guides/sql-server-and-citrix-databases.html


Question 2
Question Type: MultipleChoice

A Citrix Engineer needs to return an environment back to normal operations after a Disaster Recovery (DR) occurred.

Which two tasks does Citrix recommend to move the users from the backup datacenter to the primary datacenter? (Choose two.)

Options: 
A- Terminate existing user sessions.

B- Block access to the Disaster Recovery datacenter.

C- Enable access to the primary datacenter.

D- Block access to the primary datacenter.

E- Enable access to the Disaster Recovery datacenter.

Answer: 
B, C

Question 3



Question Type: MultipleChoice

Which two components directly communicate with each other during the process of resource launch, when Federated Authentication

Service (FAS) is used? (Choose two.)

Options: 
A- Certificate Authority and Domain Controller

B- FAS Server and Delivery Controller

C- FAS Server and Citrix ADC

D- FAS Server and Virtual Delivery Agent (VDA)

Answer: 
A, D

Question 4
Question Type: MultipleChoice



Scenario: A Citrix user is accessing a Windows 10 VDI machine using a personal laptop. The VDI is becoming unregistered frequently,

which is making it difficult for the user to access it. In order to troubleshoot the issue, a Citrix Engineer is assigned to collect CDF logs.

On which two components should the engineer run Citrix Diagnostic Facility (CDF) control to capture the required logs? (Choose two.)

Options: 
A- Windows 10 VDI

B- Delivery Controller

C- StoreFront server

D- User's personal laptop

Answer: 
A, B

Explanation: 
https://support.citrix.com/article/CTX224308

https://support.citrix.com/article/CTX224308


Question 5
Question Type: MultipleChoice

Which two statements are true regarding the Citrix App Layering Management Console? (Choose two.)

Options: 
A- It is only supported as an on-premises solution for Citrix App Layering.

B- It is used to manage system settings for Citrix App Layering.

C- It is used to add layered images into Citrix Studio.

D- It is a web-based console that runs on the Enterprise Layer Manager (ELM) server.

E- It coordinates all communications within the Citrix App Layering environment.

Answer: 
B, D

Explanation: 
https://docs.citrix.com/en-us/tech-zone/design/reference-architectures/app-layering.html

https://docs.citrix.com/en-us/tech-zone/design/reference-architectures/app-layering.html


Question 6
Question Type: MultipleChoice

Which two components are hosted in Citrix Cloud when using Workspace Environment Management (WEM) service? (Choose two.)

Options: 
A- Microsoft SQL Server database

B- Active Directory Infrastructure

C- WEM Infrastructure Service

D- All machines with WEM Agent installed

Answer: 
A, C

Question 7



Question Type: MultipleChoice

Scenario: A Citrix Engineer is working on a Citrix Virtual Apps and Desktops deployment. The engineer is considering implementation of

a multi-zone site instead of multiple sites.

Which three benefits of zones can help the engineer to support this decision? (Choose three.)

Options: 
A- Zones can help in managing multiple locations without multiple SQL databases.

B- Zone implementation in a site reduces the dependency of site on site database.

C- Zones lower the administrative overhead and implementation cost.

D- Zones help users with fast resource access.

E- Zones can help in controlling application location launches through zone preference.

Answer: 
A, C, E

Question 8
Question Type: MultipleChoice



A Citrix Engineer wants to setup multi-site configurations, grouping Citrix Virtual Apps and Desktops deployments that deliver the same

desktop or application so that identical resources can be aggregated for users.

What are two considerations regarding resources that the engineer needs to consider before setting up multi- site configuration?

(Choose two.)

Options: 
A- They must have the same name.

B- They should be delivered from the same site.

C- They must have the same path on each server to be aggregated.

D- They must be tagged.

Answer: 
A, C

Question 9
Question Type: MultipleChoice



Which statement is true regarding Citrix Workspace Environment Management (WEM) Agent?

Options: 
A- WEM Agent synchronizes with the WEM Infrastructure Service on port TCP 8287.

B- WEM Agent can be installed on the Citrix Workspace Environment Management Infrastructure Services server.

C- WEM Agent can be installed on either a Windows Desktop OS or on a Windows Server OS.

D- Norskale Agent Host Service manages WEM Agent and it runs under Network Service.

Answer: 
C

Explanation: 
https://docs.citrix.com/en-us/workspace-environment-management/current-release/install-and-configure/agent-host.html

Question 10
Question Type: MultipleChoice

https://docs.citrix.com/en-us/workspace-environment-management/current-release/install-and-configure/agent-host.html


Scenario: A Citrix Engineer is deploying a Citrix Virtual Apps and Desktops environment. The engineer noticed some Virtual Delivery

Agent (VDA) machines are having registration issues.

Which three items should the engineer review within the company infrastructure to determine the root cause of the issue? (Choose

three.)

Options: 
A- Time synchronization (NTP) configuration of the VDA machines with the domain

B- The SSL certificates on the VDA machines and the Delivery Controller servers

C- The VDA machines registry setting for ListOfDDCs entries

D- DNS configurations on either the VDA machines or the Delivery Controller servers

E- A firewall with a blocked or failing inbound port 8080

Answer: 
A, C, D

Explanation: 
https://www.citrix.com/blogs/2018/02/13/the-most-common-vda-registration-issues-troubleshooting-steps/

https://www.citrix.com/blogs/2018/02/13/the-most-common-vda-registration-issues-troubleshooting-steps/


Question 11
Question Type: MultipleChoice

Which two statements are valid when designing a Citrix Cloud Disaster Recovery plan? (Choose two.)

Options: 
A- Disaster Recovery for Citrix Cloud includes only the components that are NOT within Citrix Cloud.

B- Citrix Cloud supports multiple zones.

C- Citrix Cloud does NOT support multiple resource locations.

D- Local Host Cache (LHC) would NOT be helpful in a Citrix Cloud setup during a Disaster Recovery scenario.

Answer: 
C, D

Question 12



Question Type: MultipleChoice

Which component must a Citrix Engineer use to configure security settings on User Layer folders?

Options: 
A- Delivery Controller

B- Site database

C- File server

D- Enterprise Layer Manager (ELM) Server Management console

Answer: 
D

Explanation: 
https://docs.citrix.com/en-us/citrix-app-layering/4/layer/enable-user-layers.html#configure-security-settings-on-user-layer-folders

https://docs.citrix.com/en-us/citrix-app-layering/4/layer/enable-user-layers.html
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