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Question 1

Question Type: MultipleChoice

What is a benefit of synchronous remote replication?

Options:

A- Replicates data across any geographic location without impacting response time
B- Ensures source and replica have identical data at all times
C- Supports locality of reference to improve replication performance

D- Saves network bandwidth by replicating only deduplicated data

Answer:

B

Question 2

Question Type: MultipleChoice




What is a responsibility of the Service Account Manager?

Options:

A- Maintaining day-to-day contact that consumers' needs are met
B- Designing, planning, managing, maintaining, and supporting the cloud infrastructure
C- Understanding consumers' needs and industry trends to drive an affective product strategy

D- Streaming service delivery and execution, and handling early warnings for service issues

Answer:

Question 3

Question Type: MultipleChoice

What is a characteristic of storage resource pools?



Options:

A- Resource pools should always be created by different types of storage devices
B- Resources are reserved by the application after being released by the consumer
C- Resources are dynamically released to the pool when the consumer exceeds their quota

D- Resources are dynamically allocated based on consumer demand

Answer:

D

Question 4

Question Type: MultipleChoice

What is a function of the discovery operation during the service operation phase of the cloud service lifecycle?

Options:

A- Collects information about people involved in the service operations



B- Collects information about services available in the catalog
C- Provides visibility into each Cloud service asset employed

D- Restores service levels while continuously optimizing operations

Answer:

C

Question 5

Question Type: MultipleChoice

What is a key element of a cloud portal?

Options:

A- Unified manager
B- Element manager

C- Orchestrator



D- Management interface

Answer:

D

Explanation:

A cloud portal commonly presents following elements:
*Service catalog
*Management interface

*Link to functional interface

Question 6

Question Type: DragDrop

Match each service management phase with its process.



Phase Process

Service transition Senvice porifolio management
ATTswer: - —
I Stppliermanagement
Service operation Service validation and testing
q UES Bddice ératenv Request fulfillment

Question Type: MultipleChoice

What is a function of business relationship management?

Options:

A- Determine if the capacity of IT services can deliver the agreed upon service levels
B- Identify requirements and ensure that the appropriate services are provided
C- ldentify accurate information for all operational services

D- Determine what the sufficient capacity is to meet business demand

Answer:

B



Question 8

Question Type: MultipleChoice

Which backup method type is represented in the exhibit?

Options:

A- Direct backup
B- Guest VM level backup
C- Image-level backup

D- Guest OS level backup

Answer:

C

Question 9

Question Type: MultipleChoice




What term refers to the entry points from which an attack can be launched?

Options:

A- Work factor
B- Velocity of attack
C- Attack vector

D- Attack surface

Answer:

D

Explanation:

Attack surface refers to the various entry points that an attacker can use to launch an attack, which include people, processes, and
technology.

Question 10




Question Type: MultipleChoice

A specific intrusion detection and prevention system (IDPS) scans events against known attack patterns. Which technique is the IDPS
using?

Options:

A- Plug-in-based detection
B- Signature-based detection
C- Device-based detection

D- Anomaly-based detection

Answer:

B

Question 11

Question Type: MultipleChoice

What is specified by a service attribute?



Options:

A- Relationships between services
B- Configurations of service components
C- Management operations

D- Structure of a service

Answer:

B

Explanation:

Service attribute: It specifies configurations of service components. For example, attributes of a VM provided as a service component
are: number of processors of specific processing power, memory size, and number of attached disks of specific size.

Question 12

Question Type: MultipleChoice




Which compliance standard provides policies and procedures to optimize the security of credit card transactions?

Options:

A- HIPAA

B- ENISA
C-CSA CCM
D- PCI DSS

Answer:
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