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Question 1
Question Type: MultipleChoice

Why should the customer update their printer firmware?

Options: 
A- to apply and use all latest essential security updates for the printer

B- to ensure that HP can remotely access and fix the printer

C- to update the network interface to support higher speeds, more connections, and deeper packet inspections for improved security

D- to fix paper jams and mechanical issues that may happen over time

Answer: 
B

Question 2
Question Type: MultipleChoice



What is HP Jet Advantage Quick Assess?

Options: 
A- a toot that accesses customer data permanently shared with HP

B- an IT management tool for quick access to the printer usage information

C- a tool that simulates a network attack on printers, proving the network and printer vulnerability

D- a tool to expose poorly-configured printers within customer environment

Answer: 
D

Question 3
Question Type: MultipleChoice

Why Is just sending a CIS log to the IT admin not enough to stop a malware attack on a printer?



Options: 
A- It is possible that the CIS log becomes corrupted and cannot be trusted.

B- The IT admin may not be looking at the log and by the time they do, the attack already does its damage.

C- The CIS log is sent after an attack has taken place, and thus it does not prevent nor stop the attack.

D- The CIS log does not contain all the information needed to prevent the attack.

Answer: 
C

Question 4
Question Type: MultipleChoice

Why is it important to generate a SYSLOG event and have an integrated SIEM support in printers?

Options: 
A- It gives HP and the reseller an opportunity to cross sell the HP SIEM software (HP System Security Enterprise).

B- The log is machine data, which the SIEM system can read and convert into a more readable format for the IT team to diagnose faster



and correct or prevent further issues.

C- The log is machine data, which the SIEM system can store in a compliant and secure way in case of an audit.

D- It is enforced by law under the GDPR and violations are punishable by up to 20% of the company's annual global revenue.

Answer: 
A

Question 5
Question Type: MultipleChoice

Which solution does HP provide to manage policy-based print fleets and ensure compliance over time?

Options: 
A- HP JetAdvantage Sure Manager

B- HP JetAdvantage Security Admin

C- HP JetAdvantage Security Manager

D- HP JetAdvantage Admin Manager



Answer: 
C

Question 6
Question Type: MultipleChoice

What happens when a malware attacks an HP printer with Run-time Intrusion Detection?

Options: 
A- An error message is immediately displayed on the screen and the device restarts in safe mode.

B- A CIS log and error message are sent to alert the security team and the device restarts without a warning.

C- A message is displayed on the screen, stating the printer will restart, and a CIS log is simultaneously sent to alert the security team.

D- An error message is immediately displayed on the screen, stating an intrusion was detected, a CIS log and error message are

simultaneously sent to alert the security team, and the device restarts.

Answer: 
D



Question 7
Question Type: MultipleChoice

What does HP Print Security Governance and Compliance Service offer?

Options: 
A- The customer can outsource monitoring of their printer fleet to trained HP experts, who monitor compliance and identify potential

issues once a week.

B- The customer can outsource monitoring of their printer fleet to trained HP experts, who monitor compliance and identify potential

issues, with proof of compliance maintained for regulatory requirements.

C- In case of an attack, HP data forensic experts can trace back the origin of such attack and support legal actions against hackers with

court-permissible data.

D- The customer can outsource monitoring of their printer fleet to a third-party company that will monitor compliance once a month and

contribute data for quarterly meetings.

Answer: 
C



Question 8
Question Type: MultipleChoice

How can print jobs, sent from the print servers or personal devices to the printers, be safeguarded?

Options: 
A- Upgrade the printer language to PJL6s to automatically encrypt the data sent to the printer.

B- Only print from your PC via VPN network cable.

C- Encrypt all print jobs to avoid the data from being stolen even if intercepted.

D- Use HP Sure Encryption to encrypt all print job and avoid the data being stolen even if intercepted.

Answer: 
C

Question 9
Question Type: MultipleChoice



What is the benefit of a pull print solution?

Options: 
A- It saves money on tracking documents with personal data and separates them.

B- It avoids having sensitive documents abandoned in output trays.

C- It avoids employees taking credit for someone else's work.

D- It complies with new laws coming into effect in 2021, when it becomes mandatory for anyone dealing with European Union customers.

Answer: 
A

Question 10
Question Type: MultipleChoice

Where can you find HP Run-time Intrusion Detection?

Options: 



A- in all current Enterprise and managed printers and MFPs running the HP FutureSmart firmware

B- in all HP Instant Ink-enabled devices

C- in all managed Pro A3 printers

D- in all HP printers with HP FutureSmart 2.2 firmware

Answer: 
A
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