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Question 1

Question Type: MultipleChoice

What does long lifecycle mean for the majority of HP Engage platforms?

Options:

A- Up to 3-year manufacturing + 3 years of service and spare parts
B- Up to 3-year manufacturing + 5 years of service and spare parts
C- Up to 5-year manufacturing + 3 years of service and spare parts

D- Up to 5-year manufacturing + 5 years of service and spare parts

Answer:

D

Explanation:

For the majority of HP Engage platforms, a long lifecycle means:



* Up to 5-year manufacturing + 5 years of service and spare parts: Many HP Engage products, like the HP Engage Flex Pro and Pro C,
feature a total lifecycle of 10 years. This includes a 5-year production life and 5 years of support and spare parts availability post-
production life

Question 2

Question Type: MultipleChoice

Which platform does HP Engage Express leverage?

Options:

A- HP Engage One
B- HP Engage One Pro
C- HP Engage Go

D- HP Engage Flex Pro

Answer:

A



Explanation:

The HP Engage Express leverages the HP Engage One platform. The HP Engage One is known for its sleek design, reliability, and
comprehensive feature set, making it an ideal foundation for the Engage Express solution. This platform is designed to enhance the
customer experience with its robust performance, security features, and versatility. Reference for this information can be found in the
product documentation and marketing materials for the HP Engage Express and HP Engage One.

Question 3

Question Type: MultipleChoice

Which HP all-in-one system allows the display to be mounted in portrait or landscape mode?

Options:

A- HP Engage One Go 10
B- HP Engage Go 13.5
C- HP Engage One Pro



D- HP Engage One

Answer:

C

Explanation:

The HP Engage One Pro is the all-in-one system that allows the display to be mounted in either portrait or landscape mode. This
flexibility is particularly useful in various retail and hospitality settings where different orientations may be needed for different
applications. The ability to switch between portrait and landscape modes allows for better customization of the user interface and
improves the overall user experience. Reference for this capability can be found in the product datasheets and user manuals for the HP
Engage One Pro.

Question 4

Question Type: MultipleChoice

A customer is looking for a product with a compact design that can support multiple displays for digital signage. Which HP Engage
system would you recommend?



Options:

A- HP Engage Mini

B- HP Engage One Pro

C- HP Engage Flex Pro G2
D- HP Engage Go 13.5'

Answer:

C

Explanation:

The HP Engage Flex Pro G2 is the recommended system for a customer looking for a product with a compact design that can support
multiple displays for digital signage. This system is designed to offer high performance and flexibility in a compact form factor, making it
ideal for environments where space is at a premium. It supports multiple display outputs, allowing it to drive several screens
simultaneously, which is crucial for digital signage applications. Reference for the HP Engage Flex Pro G2's capabilities and
specifications, including its support for multiple displays, can be found in the product datasheets and technical documentation provided
by HP.

Question 5




Question Type: MultipleChoice

Which type of retail peripherals does HP offer?

Options:

A- Cash drawers, receipt printers, and barcode scanners and displays
B- Receipt printers, and barcode scanners and displays
C- Keyboards, displays, cash drawers, receipt printers, and barcode scanners

D- Cash drawers, receipt printers, and barcode scanners

Answer:

Explanation:

HP offers a comprehensive range of retail peripherals designed to meet the needs of various retail environments. This includes
keyboards, displays, cash drawers, receipt printers, and barcode scanners. These peripherals are essential for point-of-sale systems,
providing the necessary tools to handle transactions efficiently and effectively. Each peripheral is designed to integrate seamlessly with
HP's retail systems, ensuring compatibility and ease of use. Reference for the available retail peripherals can be found in HP's retail
solutions catalogs and product specification sheets.



Question 6

Question Type: MultipleChoice

Which HP all-in-one systems offer a modular design with the ability to mount the I/O hub under the counter for a "clean counter"”
implementation? (Select two.)

Options:

A- HP Engage One Pro
B- HP Engage Go 10
C- HP Engage One

D- HP Engage One Essential

Answer:

A C

Explanation:




The HP Engage One Pro and HP Engage One offer a modular design with the ability to mount the 1/0O hub under the counter, enabling a
‘clean counter' implementation. This design feature is particularly beneficial for retail environments where maintaining a tidy and
uncluttered workspace is crucial. The modularity of these systems allows for flexible placement of components and peripherals,
contributing to a streamlined and efficient checkout or service area. These systems also provide various mounting options and
configurations to suit different retail setups. Reference for these features can be found in the product datasheets and technical

documentation for the HP Engage One Pro and HP Engage One systems.

Question 7

Question Type: MultipleChoice

Which HP retail solution is the highest performing and the most expandable modular system that provides extensive connectivity and

configuration options?

Options:

A- HP Engage Flex Mini
B- HP Engage One Pro
C- HP Engage Go



D- HP Engage Flex Pro G2

Answer:

D

Explanation:

The HP Engage Flex Pro G2 is recognized as the highest performing and most expandable modular system within HP's retail solutions
lineup. It offers extensive connectivity and configuration options, making it suitable for a wide range of retail environments that require
robust performance and flexibility. The system supports a variety of peripherals and expansion cards, allowing retailers to customize
their setup to meet specific operational needs. The HP Engage Flex Pro G2's modular design ensures that businesses can scale and
adapt their technology as their requirements evolve. Reference for these capabilities can be found in the HP Engage Flex Pro G2
product specifications and configuration guides.
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