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Question 1
Question Type: MultipleChoice

Co-Care standard maintenance services are sold to CSPs () drills and above.

Options: 
A- Certification level

B- 3 drills

C- 4 diamonds

D- 5 diamonds

Answer: 
C

Question 2
Question Type: MultipleChoice



a project request for proposals to provide on-site service, 7 * 4 spare parts response, every six months 1 inspection service, we can sell

what level of maintenance services to match customer needs? (Multiple choice)

Options: 
A- Standard+

B- Silver+

C- Gold+

D- gold medal

Answer: 
B, C

Question 3
Question Type: MultipleChoice

FusinSphere, FusionCloud integrated delivery service, including solution design, software implementation and hardware implementation

services.



Options: 
A- True

B- False

Answer: 
B

Question 4
Question Type: MultipleChoice

In principle, maintenance services are sold according to service packages, and Hi-Care or Co-Care maintenance service packages are

the smallest sales particles and cannot be sold separately.

Options: 
A- True

B- False



Answer: 
A

Question 5
Question Type: MultipleChoice

Huawei SmartNOS subscription service can be split based on customer needs, what service modules are included? (Multiple choice)

Options: 
A- Network optimization

B- Network support

C- O&M management

D- Fault management

E- Special optimization

Answer: 
A, B, C, D, E



Question 6
Question Type: MultipleChoice

Which of the following activities is not included in big data performance tuning?

Options: 
A- Performance monitoring

B- Cluster performance analysis

C- Component performance information collection

D- ETL architecture consulting

Answer: 
D

Question 7
Question Type: MultipleChoice



How many years is the validity period of Huawei's junior engineer and senior engineer certificate?

Options: 
A- 1

B- 2

C- 3

D- 4

Answer: 
C

Question 8
Question Type: MultipleChoice

What value can WLAN network planning and design services bring to customers? (Multiple choice)



Options: 
A- Reliable security design for network security

B- Improve customer experience based on service-critical capacity and bandwidth planning

C- Reasonable information design eliminates interference, reduces network losses and reduces O&M costs

D- Strike a good balance between coverage, capacity, and cost

Answer: 
A, B, C, D

Question 9
Question Type: MultipleChoice

Which of the following maintenance service packages provide 7*10*ND spare parts pre-replacement (spare parts first) service? (Multiple

choice)

Options: 
A- standard



B- silver medal

C- gold medal

D- Standard+

E- Silver+

F- Gold+

Answer: 
A, D

Question 10
Question Type: MultipleChoice

Which of the following documents is not required by the submitter of the representative office training requirements at the stage of

submitting the training opening application stage?

Options: 
A- Customer Training Registration Form



B- Customer Training Needs Application Form

C- Training Proposal or Schedule (Closed Class)

D- Training outline

Answer: 
D

Question 11
Question Type: MultipleChoice

When the DC RAinBow tool Linux system is migrated, the recommended migration methods include?

Options: 
A- Block-level migration

B- File-level migration

C- System-level migration



Answer: 
B

Question 12
Question Type: MultipleChoice

Which one is not included in the business migration assessment survey?

Options: 
A- IT organizational structure

B- System performance parameters

C- IT system configuration

D- Computer room environment

Answer: 
D
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