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Question 1
Question Type: Hotspot

You are a Dynamics 365 Sales administrator. You set the fiscal year to begin in January.

A sales manager needs a monthly forecast for the next three years that starts in August of the next year.

You need to configure the forecast using the fewest number of forecasts.

How should you configure each requirement? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer: 

Question 2
Question Type: Hotspot



You are creating a new account form for Inside sales. The company name is in the account name field. Company employees are

entered as contacts.

The form must meet the following requirements with minimal additions:

* List employee names.

* include the street address, city, and state as one field.

* Include columns to allow for entry of three separate email addresses.

* Ensure that users can only edit the phone number and email columns.

You need to configure the form.

Which option should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Answer: 

Question 3
Question Type: Hotspot

You are consulting for a company that is installing Microsoft Power Bl to work with a Dynamics 365 Sales application.

The administrator must configure each required option to successfully integrate the Sales Analytics template for use in Dynamics 365

Sales.

You need to identify which option to select.

Which option should you use? To answer, select the appropriate option in the answer area.

NOTE: Each correct selection is worth one point.



Answer: 

Question 4
Question Type: DragDrop

A company is using Dynamics 365 Sales Premium with Linkedin Sales Navigator.

You must configure the following process steps:

* Set up a meeting and notify the manager if a quote is sent for over a million dollars.

* Enable the salesperson to view Linkedin customer profiles and manually add info to records without leaving the view.

* Ensure that the sequence is added to existing quotes.

You need to enforce this process.

Which feature should you use? To answer, drag the appropriate features to the correct requirements- Each feature may be used once,

more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.



Answer: 

Question 5
Question Type: Hotspot

A company uses Dynamics 365 Sales. The company plans to use Microsoft SharePoint to organize documents.

All access to documents must be through Dynamics 365 Sales. You must limit document access to only salespeople.

You need to set up SharePoint for use.

What should you set up for each requirement? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Answer: 

Question 6
Question Type: MultipleChoice

A company uses Dynamics 365 App for Outlook for all Dynamics 365 Sales users.

Some salespeople want to automatically trade and link emails to Dynamics 365 Sales records.

You need to assist salespeople with automatic email tracking.

What should you do?

Options: 
A- Ensure that the email recipient address is the same as the one in Dynamics 365 Sales.

B- Ask an administrator to enable the automatic tracking setting.

C- In the Dynamics 365 App for Outlook, set up tracking in personal options.



D- Set up tasks in Outlook.

Answer: 
C

Question 7
Question Type: MultipleChoice

A company uses Dynamics 365 Sales with Microsoft Exchange and server-side synchronization All users have approved mailboxes.

Some users report that emails will not send. You need to resolve the Issue. What should you do?

Options: 
A- Disable impersonation mode.

B- Add the email address to the email profile.

C- Turn on automatic tracking.

D- Test and enable the mailboxes.



Answer: 
A

Question 8
Question Type: DragDrop

A salesperson progresses through the Lead to Opportunity sales process.

You need to identify what needs to be completed to enter the next stage.

Which action should you perform to advance the business process to each subsequent stage? To answer, drag the appropriate actions

to the correct stages. Each action may be used once, more than once, or not at all. You may need to drag the split bar between panes or

scroll to view content.

NOTE: Each correct selection is worth one point.



Answer: 

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/sales/nurture-sales-from-lead-order-sales

https://docs.microsoft.com/en-us/dynamics365/sales/nurture-sales-from-lead-order-sales
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