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Question 1
Question Type: MultipleChoice

company is implementing Dynamics 365 Finance.

The company uses Microsoft 365 apps.

The company wants to integrate Microsoft Word and Excel into Dynamics 365 Finance. You need to identify the underlying technology

that is required.

Solution: Lifecycle Services (ICS)

Does the solution meet the goal?

Options: 
A) Yes

B) No

Answer: 
B



Question 2
Question Type: MultipleChoice

A company has identified a bug in Dynamics 365 Supply Chain Management

The bug has been found in the Lifecycle Services (LCS) Issue search tool with an open status and no hotfix attached.

You need to determine how the company should respond to this situation.

What should you recommend7

Options: 
A) Update to the latest platform version.

B) Enter a support ticket

C) Pause updates

Answer: 
B



Question 3
Question Type: DragDrop

A company implements Dynamics 365 Commerce. The company has 200 retail stores. The company has a retail store custom solution

and a third-party e-commerce solution. Dynamics 365 Commerce will replace the custom retail point of sale (POS) solution. Dynamics

365 Commerce must integrate with the company's third-party e-commerce solution. The third-party e-commerce solution must meet the

following requirements:

* Integrate with Microsoft Dynamics 365 for in-store order pickups.

* Store orders in XML file format.

* Send the XML order files to an FTP file location.

Dynamics 365 Commerce must meet the following requirements:

* Serve as the inventory system of record.

* Serve as the retail sales and financial system of record.

* Provide point-of-sale (POS) capabilities in store.

* Provide the ability for e-commerce customers to pick up orders in store.

* Update the status of the sales order to prevent it from being fulfilled multiple times.

The custom retail POS solution must meet the following requirements:



* Import retail transactions from all stores into Dynamics 365 Commerce.

* Produce a single pipe-delimited file of all daily sales transactions by store.

* Continue to operate for six months before it is deprecated.

You need to create data integrations for the business processes.

Which integration patterns should you use? To answer, drag the appropriate patterns to the correct requirements. Each pattern may be

used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Answer: 

Question 4
Question Type: OrderList

A telecom provider uses Microsoft SharePoint to track and manage mobile phones that are issued to employees.

All information about employee-issued mobile phones be visible in Dynamics 365. Managers must be able to issue new phones directly

from the system.



You need to design an integration solution using Dynamics 365 and SharePoint.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area

and arrange them in the correct order.

Image not found or type unknown

Ansewr:

Answer: 
Create a SharePoint notification workflow.Embed the Power Apps into the SharePoint site. Use the standard formula and filter function of Power Apps. Establish the relationship between Dynamics 365, Power Apps, and the SharePoint list.

Question 5
Question Type: DragDrop

A company plans to implement Dynamics 365 Supply Chain Management. The company has the following requirements:

*Use mobile devices for warehouse activities including cycle counting.

*Set up automatic cycle counting work IDs and assign the IDs to workers.



*Ensure that workers can group work IDs that are specific to a particular location, zone, or work pool.

*Ensure that workers can specify a cycle counting work ID that has a status of Open.

*Ensure that workers can count items in a warehouse location at any time.

You need to recommend cycle counting options that meet the company's requirements.

What should you recommend? To answer, drag the appropriate counting options to the correct requirements. Each counting option may

be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Answer: 

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/supply-chain/warehousing/cycle-counting

https://docs.microsoft.com/en-us/dynamics365/supply-chain/warehousing/cycle-counting


Question 6
Question Type: MultipleChoice

company is implementing Dynamics 365 Finance.

The company uses Microsoft 365 apps.

The company wants to integrate Microsoft Word and Excel into Dynamics 365 Finance. You need to identify the underlying technology

that is required.

Solution: Lifecycle Services (ICS)

Does the solution meet the goal?

Options: 
A) Yes

B) No

Answer: 
B



Question 7
Question Type: Hotspot

A company is determining which reporting tools to use as part of a Dynamics 365 Finance implementation.

*Scenario A: Power users must use a free form tool to allow other power users to leverage transactional data to be consumed externally.

*Scenario B: Developers must use a modeling tool to allow all users to leverage aggregated data to be consumed internally.

*Scenario C: Developers must a free form tool to allow all users to leverage transactional and aggregated data to be consumed internally

and externally.

*Scenario D: Power users must use a free form tool to allow all users to leverage aggregated data to be consumed internally and

externally.

*Scenario E: Power users must use a modeling tool to allow other power users to leverage transactional data to be consumed externally.

You need to recommend which tool should be used for each scenario.

Which tool should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
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Answer: 

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/create-nextgen-reporting-solutions

Question 8
Question Type: DragDrop

A company implements Dynamics 365 Commerce. The company has 200 retail stores. The company has a retail store custom solution

and a third-party e-commerce solution. Dynamics 365 Commerce will replace the custom retail point of sale (POS) solution. Dynamics

365 Commerce must integrate with the company's third-party e-commerce solution. The third-party e-commerce solution must meet the

following requirements:

* Integrate with Microsoft Dynamics 365 for in-store order pickups.

* Store orders in XML file format.

* Send the XML order files to an FTP file location.

Dynamics 365 Commerce must meet the following requirements:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/create-nextgen-reporting-solutions


* Serve as the inventory system of record.

* Serve as the retail sales and financial system of record.

* Provide point-of-sale (POS) capabilities in store.

* Provide the ability for e-commerce customers to pick up orders in store.

* Update the status of the sales order to prevent it from being fulfilled multiple times.

The custom retail POS solution must meet the following requirements:

* Import retail transactions from all stores into Dynamics 365 Commerce.

* Produce a single pipe-delimited file of all daily sales transactions by store.

* Continue to operate for six months before it is deprecated.

You need to create data integrations for the business processes.

Which integration patterns should you use? To answer, drag the appropriate patterns to the correct requirements. Each pattern may be

used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Answer: 



Question 9
Question Type: MultipleChoice

A company has identified a bug in Dynamics 365 Supply Chain Management

The bug has been found in the Lifecycle Services (LCS) Issue search tool with an open status and no hotfix attached.

You need to determine how the company should respond to this situation.

What should you recommend7

Options: 
A) Update to the latest platform version.

B) Enter a support ticket

C) Pause updates

Answer: 
B
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