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Question 1
Question Type: Hotspot

You are evaluating activity records in Dynamics 365 Sales.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Answer: 

Question 2
Question Type: DragDrop

A company plans to implement Dynamics 365 Customer Service.

Dynamics 365 Customer Service uses terminology that is different than what the existing customer service solution uses.

You need to create a glossary for employees.



Match each item to its definition. To answer, drag the appropriate definition from the column on the left to its item on the right. Each item

may be used once, more than once, or not at all. Each correct match is worth one point.

Answer: 

Question 3
Question Type: DragDrop

You use Dynamics 365 Customer Service. You plan to configure service-level agreements (SLAs) for cases.

Which feature should you use? To answer, drag the appropriate features to the correct scenarios. Each feature may be used once, more

than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Answer: 

Question 4
Question Type: Hotspot

A company uses Dynamics 365 Sales.

The sales process must use products.

You need to create the product catalog record type.

Which record types should you create? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Answer: 

Question 5
Question Type: Hotspot

An air-conditioning repair company uses Dynamics 365 Field Service, Customers and users report several issues. What should you use

to resolve each issue? To answer, select the appropriate options in the answer are

a. NOTE: Each correct selection is worth one point.

Answer: 

Question 6
Question Type: Hotspot



A company uses Dynamics 365 Marketing. The company wants an automated solution to test two email designs before launching the

entire email campaign.

You need to recommend a solution for the company.

What should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer: 

Question 7
Question Type: MultipleChoice

A company uses Dynamics 365 Sales.

You disqualify a lead. On a later date, the lead shows interest in buying a product that the company sells.

You need to convert the lead to an opportunity and retain all available history.

Which two actions should you perform? Each correct answer presents part of the solution.



NOTE: Each correct selection is worth one point.

Options: 
A- Qualify the closed lead as an opportunity.

B- Qualify the reactivated lead to an opportunity.

C- Convert the copied lead to an opportunity.

D- Use the Reactivate Lead functionality to reopen the lead.

E- Create a copy of the lead with data from the original lead.

Answer: 
A, B

Question 8
Question Type: MultipleChoice

A company wants an application that meets the following requirements:

Display the latest news about the company.



Recommend leads to sales team members.

You need to identify an application to meet the requirements. What should you recommend?

Options: 
A- Dynamics 365 Customer Service

B- Linkedln Campaign Manager

C- Dynamics 365 Sales Insights

D- Linkedln Sales Navigator

Answer: 
C

Question 9
Question Type: DragDrop

Dynamics 365 Customer Service has the following requirements:

Issues created on a website must be added to Dynamics 365 Customer Service.



A customer must be limited to opening no more than 10 issues a month.

Escalations must be organized into an area that ensures managers can view escalated issues.

You need to identify the areas in the system that meet the requirements.

Which area should you identify? To answer, drag the appropriate areas to the correct requirements. Each area may be used once, more

than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer: 

Question 10
Question Type: DragDrop

You are designing reports for a pharmacy. The pharmacy uses Dynamics 365 Sales.

Match each tool to the reporting requirements.



Instructions: To answer, drag the appropriate tool from the column on the left to the requirements on the right. Each tool may be used

once, more than once, or not at all.

NOTE: Each correct match is worth one point.

Answer: 

Explanation: 

https://docs.microsoft.com/en-us/powerapps/user/export-excel-dynamic-worksheet

Question 11
Question Type: DragDrop

A company implements Dynamics 365 Sales. Users are unsure how to perform various tasks.

You need to recommend features to help the company configure the system.

https://docs.microsoft.com/en-us/powerapps/user/export-excel-dynamic-worksheet


What should you recommend? To answer, drag the appropriate features to the correct requirements. Each feature may be used once,

more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer: 

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/manage-activities
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