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Question 1
Question Type: DragDrop

A company plans to implement enterprise asset management. You need to recommend solutions for the company.

What should you recommend? To answer, drag the appropriate solutions to the correct requirements. Each solution may be used once,

more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer: 

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/supply-chain/asset-management/

Question 2
Question Type: MultipleChoice



A company manufactures custom medications.

You need to recommend a Dynamics 365 app that allows the company to manage the concentration of specific active ingredients,

provide traceability of ingredients from supplier to customer, and substitute ingredients based on compound type.

What should you recommend?

Options: 
A- Dynamics 365 Supply Chain Management

B- Dynamics 365 Product Insights

C- Dynamics 365 Customer Service

D- Dynamics 365 Asset Management

Answer: 
A

Explanation: 

https://docs.microsoft.com/en-us/learn/modules/introduction-dynamics-365-supply-chain-management/9- manufacturing



Question 3
Question Type: Hotspot

A company plans to implement Dynamics 365 Project Operations. You need to recommend a capability that meets each requirement.

Which capability should you recommend? To answer, select the appropriate option in the answer area.

NOTE: Each correct selection is worth one point.



Answer: 

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/project-operations/psa/project-stages https://docs.microsoft.com/en-

us/dynamics365/project-operations/psa/resource-management-skills-proficiency

Question 4
Question Type: Hotspot

A company plans to implement Dynamics 365 Project Operations.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct

selection is worth one point.

Hot Area:



Answer: 

Question 5
Question Type: Hotspot

A company plans to implement Dynamics 365 Human Resources.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.



Answer: 

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/human-resources/hr-personnel-maintain-employee-injury- illness-information

Question 6
Question Type: MultipleChoice

A company implements the performance management feature in Dynamics 365 Human Resources.

Which performance management component can employees create by using the Employee Self-Service workspace?

Options: 
A- Goals



B- Workflows

C- Performance reviews

D- Performance Journal

Answer: 
D

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/human-resources/hr-develop-performance-management- overview

Question 7
Question Type: DragDrop

A manufacturer uses Dynamics 365 Human Resources and Microsoft HoloLens to augment manufacturing tasks.

The company promotes five employees to a newly created position named quality assurance manager.

You need to use Dynamics 365 functionality to facilitate self-education and apply continuous improvement to the process.



What should you implement? To answer, drag the appropriate features to the correct requirements. Each feature may be used once,

more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer: 

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/human-resources/hr-develop-performance-management- overview

Question 8
Question Type: Hotspot

A customer wants to implement Dynamics 365 Human Resources to manage employee benefits. For each of the following statements,

select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.



Answer: 

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/human-resources/

Question 9
Question Type: Hotspot

A company plans to implement Dynamics 365 Commerce.

Some products must only be available in specific physical stores due to product weight and physical measurements.

You need to recommend a solution to meet the requirement.

What should you recommend? To answer, select the appropriate option in the answer area.



Answer: 

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/commerce/assortments

Question 10
Question Type: Hotspot

A company plans to implement Dynamics 365 Commerce.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.



Answer: 

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/commerce/channels-overview https://docs.microsoft.com/en-

us/dynamics365/commerce/mpos-or-cpos

Question 11
Question Type: DragDrop

A company implements Dynamics 365 Finance.

You need to recommend features that the company can use for integrated reporting scenarios.

Which feature should you recommend? To answer, drag the appropriate features to the correct scenarios. Each feature may be used

once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Answer: 

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/information-access-reporting

Question 12
Question Type: MultipleChoice

An international services company is implementing Dynamics 365 Finance. You need to help the implementation team set up the app.

What must be created and configured first?

Options: 
A- Business unit



B- Chart of accounts

C- Project

D- Legal entity

Answer: 
B

Explanation: 

https://docs.microsoft.com/en-us/learn/modules/configure-chart-accounts-dyn365-finance/
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