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Question 1
Question Type: MultipleChoice

A company is building a model-driven app for employees to record customer orders.

The company requires that an alphanumeric customer identification number be manually recorded with each new customer record in

Dataverse The customer table is already configured.

You need to configure the customer identification number on the customer table in Dataverse.

What should you use?

Options: 
A- column

B- relationship

C- dataflow

D- table

Answer: 
A



Question 2
Question Type: Hotspot

A company uses Power Bl to report key performance indicators (KPIs). The company requires that the KPIs contain the following:

* Multiple widgets in a single canvas

* Visualization of data in a line chart

You need to implement the Power Bl components.

Which components should you use? To answer select the appropriate options in the answer area.

Answer: 

Question 3
Question Type: Hotspot

You save and publish the following view in the view designer:



For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Answer: 

Question 4
Question Type: MultipleChoice

You are building a canvas app to allow users to record their expenses. The app also will support screen readers for users with visual

impairments.

You have the following requirements:

* Use a tool that identifies potential issues.

* Use a tool that provides suggestions for modifying the app.

You need a tool that meets the requirements. Which tool should you use?



Options: 
A- Flow Checker

B- Microsoft Trust Center

C- Microsoft Power Platform admin center

D- Accessibility Checker

Answer: 
D

Question 5
Question Type: MultipleChoice

A company is undergoing a digital transformation by using Microsoft Power Platform.

Departments in the company have the following requirements:



You need to determine which department can use a canvas app to meet its requirement.

For which department should you develop a canvas app?

Options: 
A- Facilities

B- Marketing

C- Customer service

D- Finance

Answer: 
A



Question 6
Question Type: Hotspot

You create a Microsoft Power Automate flow.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Answer: 

Question 7
Question Type: DragDrop

A customer service manager runs a call center and support portal for customers seeking assistance.

The customer service manager learns customers are unhappy with support by reading reviews online, which has become a time-

consuming task.



The customer service manager has the following requirements:

* Any negative reviews are automatically identified.

* Any negative review should generate an email notification to the customer service manager.

You need to identify the components to create a solution.

What should you identify to meet the requirements? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer: 

Question 8
Question Type: Hotspot

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.



Answer: 

Question 9
Question Type: DragDrop

A company is implementing a customer service solution by using Dynamics 365 Customer Service. The company is extending the

solution to meet additional business requirements.

The solution has the following requirements:

* Customers can log on to a secure website and view the progress of customer service tickets.

* Refund requests over a certain value can be automatically sent for managerial approval in Microsoft Teams.

* Create a custom page showing a gallery of pictures within the Dynamics 365 Customer Service app.

You need to use Microsoft Power Platform technologies to implement the solution.

Which technology should you use? To answer, drag the appropriate technologies to the correct requirements. Each technology may be

used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Answer: 

Question 10
Question Type: MultipleChoice

You are creating a canvas app to enable users to order tickets. You create an input field for users to input the number of tickets to order.

Users must order a maximum of four tickets and a minimum of two tickets. If a user enters a number except 2, 3, or 4, the input field

must display in red. If a user enters the numbers 2, 3, or 4, the input field must display in green.

You need to color the input field based on the user input.

What should you use?

Options: 
A- formula

B- calculated column



C- gallery

D- connector

Answer: 
A
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