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Question 1

Question Type: MultipleChoice

Is this an option available to end users for sell-service password reset if enabled by an Okta Administrator?

Solution: YubiKey

Options:

A-Yes
B- No

Answer:

B

Question 2

Question Type: MultipleChoice




Is this an option available to end users for sell-service password reset if enabled by an Okta Administrator?

Solution: SMS

Options:

A-Yes

B- No

Answer:

A

Explanation:

https://www.okta.com/resources/whitepaper/enable-self-service-password-resets/

Question 3

Question Type: MultipleChoice



https://www.okta.com/resources/whitepaper/enable-self-service-password-resets/

Is this an option available to end users for sell-service password reset if enabled by an Okta Administrator?

Solution: Google Authenticator

Options:

A-Yes
B- No

Answer:

B

Question 4

Question Type: MultipleChoice

Is this an option available to end users for sell-service password reset if enabled by an Okta Administrator?

Solution: Email



Options:

A-Yes
B- No

Answer:

A

Explanation:

1.Click on the password reset link Include a Click here to reset your password link on the Okta Sign-On page so that users can intuitively
initiate the password reset ow. By combining self-service password resets with SSO, not only can organizations reduce the number of
required passwords (a security benet, as well as end-user convenience) but users are able to access all their applications through a
single password reset.

2.Receive either an email or an SMS message The user has the option to receive either an email or an SMS message containing a
password reset code. With both options, the user still has to answer a security question to verify identity before they are allowed to reset
their password. This security question and answer is created when users enroll in Okta MFA.

3.Enter a new password The newly created password can still impose the same password policies such as character length, number of
special characters required, etc., ensuring a consistent password policy throughout the organization.

https://lwww.okta.com/resources/whitepaper/enable-self-service-password-resets/


https://www.okta.com/resources/whitepaper/enable-self-service-password-resets/

Question 5

Question Type: MultipleChoice

Is this a true statement about a General Availability (GA) feature?

Solution: It is available to all eligible customers.

Options:

A-Yes

B- No

Answer:

A

Explanation:

https://developer.okta.com/docs/reference/releases-at-okta/

A feature in General Availability (GA) is new or enhanced functionality that is enabled by default for all customers. Beginning in February
2017, features move from EA (enabled by request) to GA (enabled for all orgs) in a regular cadence:


https://developer.okta.com/docs/reference/releases-at-okta/

EA features become GA in preview orgs in the first release of the month.
These same features become GA in production orgs in the first release of the next month.
Features in GA are supported by Okta Customer Support, and issues are addressed according to your Customer Agreement with Okta.

Documentation for features in GA release are not marked with any icons.

Question 6

Question Type: MultipleChoice

Is this a true statement about a General Availability (GA) feature?

Solution: It is enabled on request.

Options:

A-Yes
B- No



Answer:

Question 7

Question Type: MultipleChoice

Is this a true statement about a General Availability (GA) feature?

Solution: It Is brought directly into production after beta closes.

Options:

A-Yes
B- No

Answer:

B



Question 8

Question Type: MultipleChoice

Is this an example of a user state that CANNOT be changed?

Solution: Deleted

Options:

A-Yes

B- No

Answer:

Question 9

Question Type: MultipleChoice

Is this what an end user needs to do in order to switch between Okta accounts from within the same browser?



Solution: Install the Okta Browser plugin.

Options:

A-Yes

B- No

Answer:

A

Explanation:

https://help.okta.com/en/prod/end-user/Content/Topics/end-user/plugin-switch-accounts.htm?cshid=csh-user-plugin-switch-accounts

Question 10

Question Type: MultipleChoice

Is this what an end user needs to do in order to switch between Okta accounts from within the same browser?


https://help.okta.com/en/prod/end-user/Content/Topics/end-user/plugin-switch-accounts.htm?cshid=csh-user-plugin-switch-accounts

Solution: Set up Okta as a trusted site.

Options:

A-Yes

B- No

Answer:

A

Question 11

Question Type: MultipleChoice

Is this what an end user needs to do in order to switch between Okta accounts from within the same browser?

Solution: Disable all Browser plugins

Options:




A-Yes
B- No

Answer:

B

Explanation:

https://help.okta.com/en/prod/end-user/Content/Topics/end-user/plugin-switch-accounts.htm?cshid=csh-user-plugin-switch-accounts

Question 12

Question Type: MultipleChoice

An Okta Administrator ran a full import from Active Directory An expected group was NOT imported into OKt
a. Is this a reason why the group was NOT imported into Okta?

Solution: The groups was NOT imported because it is a security group in Active Directory.


https://help.okta.com/en/prod/end-user/Content/Topics/end-user/plugin-switch-accounts.htm?cshid=csh-user-plugin-switch-accounts

Options:

A-Yes
B- No

Answer:
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