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Question 1
Question Type: MultipleChoice

Which statement is true about cloning a tip?

Options: 
A- You cannot clone tips because only guides can be cloned.

B- Cloning a tip can make it into a new step to save time editing content.

C- Cloning a tip can be done only in the Content Editor.

Answer: 
A

Question 2
Question Type: MultipleChoice

Which is a best practice when embedding any media in OGL?



Options: 
A- Be sure to upload all media to the OGL Console.

B- Ensure the media is hosted on an accessible web page.

C- Ensure that all media arc formatted as PDF.

Answer: 
B

Question 3
Question Type: MultipleChoice

Which is the correct method for storing training documentation in OGL and presenting it to end users?

Options: 
A- Upload the training documentation to the Help widget and embed it in a Smart Tip.



B- Host the training documentation on your own server or learning management system and link to it using OGL.

C- Store the training documentation in My Content on the Home page and link it to a guide.

Answer: 
B

Question 4
Question Type: MultipleChoice

What should the status of a guide be if you want to see it in your production environment?

Options: 
A- Unpublished Revision

B- Published

C- Draft

Answer: 



B

Question 5
Question Type: MultipleChoice

What does the Draft status indicate for a guide?

Options: 
A- The guide is no! available in either the production or development environment.

B- The guide in available in both the development and production environments.

C- The guide is available only in a development environment.

Answer: 
C

Question 6
Question Type: MultipleChoice



Which status indicates that a guide is in the Development phase?

Options: 
A- Draft

B- Published

C- Unpublished Revision

Answer: 
A

Question 7
Question Type: MultipleChoice

Where and to whom in a guide with the Published status visible?

Options: 



A- Only in the production environment to end users

B- In the development and production environments

C- Only in the development environment to administrators

Answer: 
B

Question 8
Question Type: MultipleChoice

What does the Inactive status indicate tor a guide?

Options: 
A- The guide cannot he seen in cither the development or production environment.

B- The guide can be seen in both the development and production environments.

C- The guide can be seen only in a development environment and has been moved to Archive.



Answer: 
A

Question 9
Question Type: MultipleChoice

Which set of Activation Settings in NOT available to set at guide level?

Options: 
A- Time conditions

B- Step conditions

C- Simple conditions

Answer: 
B

Question 10



Question Type: MultipleChoice

Where arc activation conditions managed?

Options: 
A- In User Settings

B- In the Content Editor

C- At the guide level

Answer: 
C
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