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Question 1

Question Type: MultipleChoice

After updating a Page Label record, which action is required to see those changes reflected in a storefront?

Options:

A) Rebuild and activate Configuration Cache in CC Admin > Global Settings> Configuration Cache Management.
B) Deactivate and Activate the storefront community.
C) Clear browser Cache on the computer.

D) Refresh Page Label Cache in CC Admin > Global Settings > Indexing.

Answer:

A

Explanation:

After updating a Page Label record, you must rebuild and activate the Configuration Cache in order to see the changes reflected in the
storefront. This is because the Configuration Cache contains all of the static data that is used to render the storefront, including Page



Labels.

Salesforce B2B Commerce Administrator Trailhead module: https://trailhead.salesforce.com/content/learn/modules/b2b-commerce-
basics

Question 2

Question Type: MultipleChoice

How should a Salesforce B2B Commerce Attribute record be designated as a Parent Attribute?

Options:

A) Define the 'Child Attribute' relation field
B) Prefix the Attribute name with 'PARENT.'
C) Leave the 'Parent Attribute' relation field blank

D) Select the 'Parent Attribute' Checkbox

Answer:




Explanation:

To designate a Salesforce B2B Commerce Attribute record as a Parent Attribute, you must select the Parent Attribute checkbox. This
will allow you to create child attributes that are related to the parent attribute.

Salesforce B2B Commerce Administrator Trailhead module: https://trailhead.salesforce.com/content/learn/modules/b2b-commerce-
basics

Question 3

Question Type: MultipleChoice

What is true regarding coupons with a type of 'General'?

Options:

A) Coupons rules enable AND/OR conditions within the source or target condition.

B) There must be at leasta source Product or Spec rules defined with a value



C) There must be a coupon rule defined for both source and target conditions.

D) There does not need to be a source or target rule defined for a general coupon.

Answer:

A

Explanation:

General coupons allow you to create complex coupon rules with AND/OR conditions. This means that you can create coupons that apply
to customers who meet multiple criteria, such as purchasing a specific product and spending a certain amount of money.

Salesforce B2B Commerce Administrator Trailhead module: https://trailhead.salesforce.com/content/learn/modules/b2b-commerce-
basics

Question 4

Question Type: MultipleChoice

How is Anonymous checkout enabled?



Options:

A) By creating a global configuration setting called AnonChk and setting the value to enabled for the Checkout Module.
B) By setting the status on a Product to Released.
C) By going to CC ADMIN | Global settings | Settings and selecting ‘Allow anonymous checkout'.

D) By going to CC ADMIN | storefront name | Checkout Settings and selecting 'Allow anonymous checkout'

Answer:

D

Explanation:

To enable anonymous checkout, you must go to CC ADMIN | storefront name | Checkout Settings and select the Allow anonymous
checkout checkbox. This will allow customers to checkout without creating an account.

Salesforce B2B Commerce Administrator Trailhead module: https://trailhead.salesforce.com/content/learn/modules/b2b-commerce-
basics

Question 5

Question Type: MultipleChoice




Which three elements are critical prior to metalling the Cloudcraze managed package?

Choose 3 answers

Options:

A) Verified Customer Community licenses exist

B) Ensure the customer has the community cloud license installed.
C) Ensure that there is a full set of Salesforce B2B Commerce Data.
D) Ensure the user doing the Install has a Role.

E) Created a customer community profile.

Answer:

A DE

Explanation:

According to theCommerce Resourcespage, before installing the Cloudcraze managed package, you need to verify that customer
community licenses exist, ensure that the user doing the install has a role, and create a customer community profile. Therefore, options
A, D, and E are critical elements. Option B is false because the community cloud license is not required for B2B Commerce, and option
C is false because you do not need a full set of Salesforce B2B Commerce data before installing the package.Reference:Commerce


https://help.salesforce.com/s/articleView?id=sf.comm_resources.htm&amp;language=en_US&amp;type=5
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Resources, Enable Person Accounts for Commerce, Configure Internal Users for Commerce, Create a Customer Community Profile

Question 6

Question Type: MultipleChoice

Which two statements are true when upgrading Salesforce B2B Commerce from Release A to Release B?

Choose 2 answers

Options:

A) Take a backup of all your Salesforce B2B Commerce data, since all data is most likely to get erased during the upgrade.
B) Salesforce B2B Commerce upgrades do not touch data in Salesforce B2B Commerce objects
C) Salesforce B2B Commerce upgrades ONLY replaces and adds to Managed Package Meta Data already installed.

D) Take a backup of all the Salesforce B2B Commerce extensions, since most likely all the extensions are going to be overwritten.

Answer:

B, C


https://help.salesforce.com/s/articleView?id=sf.comm_resources.htm&amp;language=en_US&amp;type=5

Explanation:

According to theSalesforce Accredited B2B Commerce Administrator Exam Guide, Salesforce B2B Commerce upgrades do not touch
data in Salesforce B2B Commerce objects, and only replace and add to managed package metadata already installed. Therefore,
options B and C are true statements. Option A is false because data is not erased during the upgrade, and option D is false because
extensions are not overwritten by the upgrade.Reference:Salesforce Accredited B2B Commerce Administrator Exam Guide, page 9

Question 7

Question Type: MultipleChoice

Which two statements describe a Salesforce B2B Commerce storefront?

Choose 2 answers

Options:

A) A customer can only belong to a single storefront

B) Only one storefront can be configured for each community


https://developer.salesforce.com/resources2/certification-site/files/SGAccreditedB2BCommerceAdministrator.pdf
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C) The products within a storefront mustall be priced using the same currency.
D) Each storefront within an implement can have different products, look and feel, and/or order flow.
E) A storefront is what Salesforce B2B Commerce calls a Community.

F) Multiple storefronts can be associated witha single Community.

Answer:

D, E

Explanation:

According to theGet Started with B2B Commercemodule, a storefront is what Salesforce B2B Commerce calls a community, and each
storefront within an implementation can have different products, look and feel, and/or order flow. Therefore, options D and E are correct
statements. Option A is false because a customer can belong to multiple storefronts, option B is false because multiple storefronts can
be configured for each community, option C is false because products within a storefront can have different currencies, and option F is
false because multiple storefronts cannot be associated with a single community.Reference:Get Started with B2B Commerce, What Is a
Storefront?
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