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Question 1

Question Type: MultipleChoice

What should a data architect do to provide additional guidance for users when they enter information in a standard field?

Options:

A- Provide custom help text under field properties.
B- Create a custom page with help text for user guidance.
C- Add custom help text in default value for the field.

D- Add a label field with help text adjacent to the custom field.

Answer:

A

Explanation:

The correct answer is A. To provide additional guidance for users when they enter information in a standard field, a data architect should
provide custom help text under field properties. This will display a help icon next to the field label that users can hover over to see the
help text. Option B is incorrect because creating a custom page with help text for user guidance will require additional development effort



and may not be easily accessible by users. Option C is incorrect because adding custom help text in default value for the field will
overwrite the actual default value of the field and may confuse users. Option D is incorrect because adding a label field with help text
adjacent to the custom field will clutter the page layout and may not be visible to users.

Question 2

Question Type: MultipleChoice

UC has millions of Cases and are running out of storage. Some user groups need to have access to historical cases for up to 7 years.
Which 2 solutions should a data architect recommend in order to minimize performance and storage issues?

Choose 2 answers:

Options:

A- Export data out of salesforce and store in Flat files on external system.
B- Create a custom object to store case history and run reports on it.

C- Leverage on premise data archival and build integration to view archived data.



D- Leverage big object to archive case data and lightning components to show archived data.

Answer:

C,D

Explanation:

The correct answer is C and D. To minimize performance and storage issues, a data architect should recommend leveraging on premise
data archival and building integration to view archived data, and leveraging big object to archive case data and lightning components to
show archived data. These solutions will allow some user groups to access historical cases for up to 7 years without consuming too
much storage space or affecting the performance of queries and reports. Option A is incorrect because exporting data out of salesforce
and storing it in flat files on external system will make it difficult to access and query the data. Option B is incorrect because creating a
custom object to store case history and run reports on it will still consume a lot of storage space and impact the performance of queries
and reports.

Question 3

Question Type: MultipleChoice

NTO has outgrown its current salesforce org and will be migrating to new org shortly. As part of this process NTO will be migrating all of
its metadata and dat



a. NTO's data model in the source org has a complex relationship hierarchy with several master detail and lookup relationships across
objects, which should be maintained in target org.

What 3 things should a data architect do to maintain the relationship hierarchy during migration?

Choose 3 answers:

Options:

A- Use data loader to export the data from source org and then import or Upsert into the target org in sequential order.
B- Create a external id field for each object in the target org and map source record ID's to this field.

C- Redefine the master detail relationship fields to lookup relationship fields in the target org.

D- Replace source record ID's with new record ID's from the target org in the import file.

E- Keep the relationship fields populated with the source record ID's in the import file.

Answer:

A B,D

Explanation:

The correct answer is A, B, and D. To maintain the relationship hierarchy during migration, a data architect should use data loader to
export the data from source org and then import or upsert into the target org in sequential order, create an external ID field for each



object in the target org and map source record IDs to this field, and replace source record IDs with new record IDs from the target org in
the import file. These steps will ensure that the records are linked correctly and the relationships are preserved. Option C is incorrect
because redefining the master detail relationship fields to lookup relationship fields in the target org will change the behavior and security
of the data model. Option E is incorrect because keeping the relationship fields populated with the source record IDs in the import file will
cause errors and prevent the records from being imported.

Question 4

Question Type: MultipleChoice

UC has a requirement to migrate 100 million order records from a legacy ERP application into the salesforce platform. UC does not have
any requirements around reporting on the migrated data.

What should a data architect recommend to reduce the performance degradation of the platform?

Options:

A- Create a custom object to store the data.

B- Use a standard big object defined by salesforce.



C- Use the standard "Order" object to store the data.

D- Implement a custom big object to store the data.

Answer:

D

Explanation:

Implementing a custom big object to store the data is the best recommendation to reduce the performance degradation of the platform,
as it allows storing large volumes of data that do not need real-time access or reporting. Custom big objects can be defined using
metadata API or developer console, and support up to 1 billion records per object. Creating a custom object or using the standard order
object would consume a lot of storage space and impact the performance of queries and reports. Using a standard big object defined by
salesforce would not be applicable for order records, as standard big objects are predefined for specific use cases such as audit trails or
field history.

Question 5

Question Type: MultipleChoice




UC is building a salesforce application to track contacts and their respective conferences that they have attended with the following
requirements:

1. Contacts will be stored in the standard contact object.
2. Conferences will be stored in a custom conference__ ¢ object.
3. Each contact may attend multiple conferences and each conference may be related to multiple contacts.

How should a data architect model the relationship between the contact and conference objects?

Options:

A- Implement a Contact Conference junction object with master detail relationship to both contact and conference_c
B- Create a master detail relationship field on the Contact object.
C- Create a master detail relationship field on the Conference object.

D- Create a lookup relationship field on contact object.

Answer:

A

Explanation:




Implementing a Contact Conference junction object with master detail relationship to both contact and conference_c is the correct way to
model the relationship between the contact and conference objects, as it allows a many-to-many relationship between them. This means
that each contact can attend multiple conferences, and each conference can be related to multiple contacts. Creating a master detail
relationship field on either the contact or the conference object would create a one-to-many relationship, which does not meet the
requirements. Creating a lookup relationship field on contact object would also create a one-to-many relationship, and would not enforce
referential integrity.

Question 6

Question Type: MultipleChoice

UC recently migrated 1 Billion customer related records from a legacy data store to Heroku Postgres. A subset of the data need to be
synchronized with salesforce so that service agents are able to support customers directly within the service console. The remaining non-
synchronized set of data will need to be accessed by salesforce at any point in time, but UC management is concerned about storage
limitations.

What should a data architect recommend to meet these requirements with minimal effort?

Options:




A- Virtualize the remaining set of data with salesforce connect and external objects.
B- Use Heroku connect to bi-directional, sync all data between systems.
C- As needed, make call outs into Heroku postgres and persist the data in salesforce.

D- Migrate the data to big objects and leverage async SOQL with custom objects.

Answer:

Explanation:

Virtualizing the remaining set of data with salesforce connect and external objects is the best way to meet the requirements with minimal
effort, as it allows salesforce to access data stored in Heroku Postgres without storing it in salesforce. This reduces the storage
limitations and avoids data duplication. Heroku connect can bi-directionally sync data between systems, but it requires more
configuration and maintenance. Making callouts to Heroku Postgres and persisting the data in salesforce may not be feasible for 1 billion
records.Migrating the data to big objects may incur additional costs and require custom code to use async SOQL

Question 7

Question Type: MultipleChoice
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UC is implementing sales cloud for patient management and would like to encrypt sensitive patient records being stored in files.

Which solution should a data architect recommend to solve this requirement?

Options:

A- Implement shield platform encryption to encrypt files.
B- Use classic encryption to encrypt files.
C- Implement 3rd party App Exchange app to encrypt files.

D- Store files outside of salesforce and access them to real time.

Answer:

A

Explanation:

Shield platform encryption is the recommended solution for encrypting sensitive patient records stored in files, as it provides encryption
at rest for files and attachments, as well as standard and custom fields. Classic encryption only supports text fields with a maximum
length of 175 characters, and does not encrypt files. Third-party App Exchange apps may not provide the same level of security and
compliance as shield platform encryption.Storing files outside of salesforce may introduce additional complexity and latency
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Question 8

Question Type: MultipleChoice

NTO has decided that it is going to build a channel sales portal with the following requirements:
1. External resellers are able to authenticate to the portal with a login.

2. Lead data, opportunity data and order data are available to authenticated users.

3. Authenticated users many need to run reports and dashboards.

4. There is no need for more than 10 custom objects or additional file storage.

Which community cloud license type should a data architect recommend to meet the portal requirements?

Options:

A- Customer community.
B- Lightning external apps starter.
C- Customer community plus.

D- Partner community.



Answer:

D

Explanation:

Partner community license type is the best option for building a channel sales portal, as it allows external resellers to access lead,
opportunity, and order data, as well as run reports and dashboards.Customer community and customer community plus license types
are more suitable for customer service portals, while lightning external apps starter license type does not support reports and dashboards

Question 9

Question Type: MultipleChoice

UC has multiple SF orgs that are distributed across regional branches. Each branch stores local customer data inside its org's Account
and Contact objects. This creates a scenario where UC is unable to view customers across all orgs.

UC has an initiative to create a 360-degree view of the customer, as UC would like to see Account and Contact data from all orgs in one
place.

What should a data architect suggest to achieve this 360-degree view of the customer?
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Options:

A- Consolidate the data from each org into a centralized datastore
B- Use Salesforce Connect's cross-org adapter.
C- Build a bidirectional integration between all orgs.

D- Use an ETL tool to migrate gap Accounts and Contacts into each org.

Answer:

A

Explanation:

Consolidating the data from each org into a centralized datastore is the best suggestion to achieve a 360-degree view of the customer.
This way, UC can have a single source of truth for all customer data and avoid data silos and inconsistencies. The other options are not
feasible because they either require complex integration, additional cost, or data duplication.
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