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Question 1
Question Type: MultipleChoice

Which Feature would an administrator setup to help their sales team view all provider related to a specific ..........

Options: 
A) Provider Search

B) Practitioner Relationship

C) Provider Cards

D) Provider Relationship

Answer: 
B

Question 2
Question Type: MultipleChoice



A client wants to store data for patient's smartwatch to display within the Remote Monitoring charts. What .... This information in

Options: 
A) DiagnosticSummary

B) Care Observations

C) Clinical Encounters

D) Identifiers

Answer: 
B

Question 3
Question Type: MultipleChoice

Service cloud organization is migrating to health cloud, and only certain teams of users have health cloud use cases .Which users are......



Options: 
A) Care request providers

B) Care request reviews

C) Care request drug

D) Care request diagnosis

E) Care request facility

Answer: 
A, C, D

Explanation: 
What three types of ancillary information can be included in a single care request.

Question 4
Question Type: MultipleChoice



Service cloud organization is migrating to health cloud, and only certain teams of users have health cloud use cases .Which users are......

health cloud permission set licences.

What three types of ancillary information can be included in a single care request.

Options: 
A) Care request providers

B) Care request reviews

C) Care request drug

D) Care request diagnosis

E) Care request facility

Answer: 
A, C, D

Question 5
Question Type: MultipleChoice



Which Feature would an administrator setup to help their sales team view all provider related to a specific ..........

Options: 
A) Provider Search

B) Practitioner Relationship

C) Provider Cards

D) Provider Relationship

Answer: 
B

Question 6
Question Type: MultipleChoice

A customer is looking to implement Discovery Framework to manage their intake and clinical assessments.

Which three capabilities should a consultant configure with Health Cloud out-of-the-box to enhance their assessment functionality?



FHIR Question Bank

Options: 
A) Using Previously Submitted Responses

B) Digital Signature Capture

C) Adding a QR Code

D) SMS Assessment Completion

Answer: 
A, B, C

Explanation: 
To enhance their assessment functionality with Discovery Framework, a consultant should configure the following capabilities with

Health Cloud out-of-the-box:

Using Previously Submitted Responses: This capability allows users to pre-populate assessment questions with responses from

previous assessments, saving time and effort.Users can also edit the responses if needed1.

Digital Signature Capture: This capability allows users to capture electronic signatures from patients or other parties on the assessment

form, ensuring consent and compliance.Users can also view and download the signed document as a PDF file2.

https://developer.salesforce.com/docs/atlas.en-us.health_cloud.meta/health_cloud/create_an_assessment_with_discovery_framework.htm
https://developer.salesforce.com/docs/atlas.en-us.health_cloud.meta/health_cloud/create_an_assessment_with_discovery_framework.htm
https://developer.salesforce.com/docs/atlas.en-us.health_cloud.meta/health_cloud/hc_admin_integrated_care_management_set_up_discovery_framework.htm
https://developer.salesforce.com/docs/atlas.en-us.health_cloud.meta/health_cloud/hc_admin_integrated_care_management_set_up_discovery_framework.htm


Adding a QR Code: This capability allows users to generate a QR code for the assessment form, which can be scanned by patients or

other parties to access and complete the assessment on their mobile devices.Users can also track the status of the QR code and send

reminders if needed3. FHIR Question Bank or SMS Assessment Completion are not capabilities that are available with Health Cloud out-

of-the-box.

Question 7
Question Type: MultipleChoice

A Salesforce Admin wants to create task within a Care plan that ..................................

In the Health cloud console can be used to create tasks ...................................

Options: 
A) Household Tab

B) Patient List

C) Timeline Tab

D) Care Team

https://edgeservices.bing.com/edgesvc/chat?udsframed=1&amp;form=SHORUN&amp;clientscopes=chat,noheader,channelstable,&amp;shellsig=ac67aa2dd4e75fddcab125226e2841f7f3e1bdd3&amp;setlang=en-US&amp;lightschemeovr=1
https://edgeservices.bing.com/edgesvc/chat?udsframed=1&amp;form=SHORUN&amp;clientscopes=chat,noheader,channelstable,&amp;shellsig=ac67aa2dd4e75fddcab125226e2841f7f3e1bdd3&amp;setlang=en-US&amp;lightschemeovr=1
https://edgeservices.bing.com/edgesvc/chat?udsframed=1&amp;form=SHORUN&amp;clientscopes=chat,noheader,channelstable,&amp;shellsig=ac67aa2dd4e75fddcab125226e2841f7f3e1bdd3&amp;setlang=en-US&amp;lightschemeovr=1
https://edgeservices.bing.com/edgesvc/chat?udsframed=1&amp;form=SHORUN&amp;clientscopes=chat,noheader,channelstable,&amp;shellsig=ac67aa2dd4e75fddcab125226e2841f7f3e1bdd3&amp;setlang=en-US&amp;lightschemeovr=1


E) Care Plan Page

Answer: 
B, D, E

Question 8
Question Type: MultipleChoice

A client wants to store data for patient's smartwatch to display within the Remote Monitoring charts. What .... This information in

Options: 
A) DiagnosticSummary

B) Care Observations

C) Clinical Encounters

D) Identifiers

Answer: 



B

Question 9
Question Type: MultipleChoice

In which three ways does Health cloud meet compliance and ..................

Options: 
A) Health Cloud helps HLS organization achieve HIPAA Compliance

B) Health cloud is HIPAA certified

C) Health cloud is HITRUST certified

D) Health cloud is GDPR certified

E) Health cloud is HL-7 Compliant

Answer: 
A, B, E
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