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Question 1

Question Type: MultipleChoice

The Cart header shows a running total of purchases made by the customer.

Options:

A- True

B- False

Answer:

B

Question 2

Question Type: MultipleChoice

What does the Vloclty Cards Framework provide?



Options:

A- Cards, layouts, and templates
B- Cards and pre-built wizards

C- Templates for designing ad-hoc promotions

Answer:

A

Question 3

Question Type: MultipleChoice

A party is an entity with which a Salesforce customer does business.

Options:

A- True

B- False



Answer:

Question 4

Question Type: MultipleChoice

Non-centralized data is:

Options:

A- Beneficial to telecommunications companies
B- A business challenge for telecommunication companies

C- A profitable way to aggregate data

Answer:

Question 5




Question Type: MultipleChoice

Salesforce's implementation teams can help you define a digital transformation plan.

Options:

A- True

B- False

Answer:

Question 6

Question Type: MultipleChoice

One of the business capabilities of the Communications Cloud is...

Options:




A- Order management
B- Contract management

C- Both of the above

Answer:

C

Question 7

Question Type: MultipleChoice

The Communications Cloud...

Options:

A- Provides guided-selling capabilities over a single channel.
B- Applies to consumer accounts only.

C- Includes a configure-price-quote component.



Answer:
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