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Question 1
Question Type: MultipleChoice

What are the key reasons for choosing HP retail platforms? (Select three.)

Options: 
A- Global presence

B- Built-in security to protect the retailer and their customers' personal information

C- Long lifecycles

D- Broad portfolio of hand-held retail devices

Answer: 
A, B, C

Explanation: 
The key reasons for choosing HP retail platforms include:



* Global presence: HP has a widespread global presence, ensuring that support and services are accessible to retailers around the

world. This global reach allows HP to provide consistent and reliable solutions to retailers, regardless of their location.

* Built-in security to protect the retailer and their customers' personal information: HP retail platforms come with advanced security

features to protect sensitive information. These built-in security measures help safeguard the retailer's operations and their customers'

personal data from potential threats and breaches.

* Long lifecycles: HP designs its retail platforms for long lifecycles, ensuring that businesses can rely on their technology investments for

extended periods. This longevity reduces the need for frequent replacements and minimizes disruptions, contributing to overall cost

savings and operational stability.

These factors make HP retail platforms a reliable choice for retailers seeking robust, secure, and globally supported technology

solutions. Reference for these key reasons can be found in HP's official product literature, case studies, and security feature

documentation.

Question 2
Question Type: MultipleChoice

An OEM Healthcare customer is looking for a long lifecycle, hardened device that is IEC 60601-1 compliant. Which HP Engage system

would you recommend?



Options: 
A- HP Engage Go 13.5'

B- HP Engage Mini

C- HP Engage Flex Pro G2

D- HP Engage One Pro

Answer: 
D

Explanation: 
The HP Engage One Pro is recommended for an OEM Healthcare customer looking for a long lifecycle, hardened device that is IEC

60601-1 compliant. The HP Engage One Pro is designed to meet rigorous healthcare standards, including IEC 60601-1, which ensures

that the device is safe for use in medical environments. It also offers a robust and durable design suitable for the demanding conditions

of healthcare settings, ensuring a long lifecycle and reliable performance. Reference for these specifications and compliance details can

be found in the HP Engage One Pro product datasheets and compliance documentation provided by HP.

Question 3
Question Type: MultipleChoice



Which size display does the HP Engage One have?

Options: 
A- 14-inch display

B- 15-inch display

C- 19-inch display

D- 20-inch display

Answer: 
B

Explanation: 
The HP Engage One is equipped with a 15-inch display. This size is optimized for point-of-sale (POS) applications, providing a balance

between visibility and compactness suitable for retail and hospitality environments. The 15-inch display allows for clear and efficient

interaction with the system, whether for staff or customer-facing operations. This specific detail can be confirmed through the HP Engage

One product specifications and user manuals, which provide detailed descriptions of the hardware components and features included

with the device.



Question 4
Question Type: MultipleChoice

In which of these use cases would you chose a HP Engage device? (Select two.)

Options: 
A- Operating system choice

B- Conferencing options

C- Single user

D- Hardened design

Answer: 
A, D

Explanation: 
HP Engage devices are designed with specific use cases in mind. They offer flexibility in the choice of operating systems, allowing

businesses to choose the OS that best fits their needs, such as Windows or Android. This makes them versatile for various applications

and user preferences. Additionally, HP Engage devices are built with a hardened design to withstand the rigorous environments often



encountered in retail and hospitality settings. This includes robust construction to endure frequent use, exposure to different

environmental conditions, and potential physical impacts. These features make them ideal for use in demanding environments where

durability and customization are crucial. Reference for these capabilities can be found in the HP Engage product datasheets and

technical specifications documents provided by HP.

Question 5
Question Type: MultipleChoice

Where would you find information about the HP Retail & Hospitality Solutions specialization?

Options: 
A- HP Asset Hub

B- HP Sales Hub

C- HP Partner Portal

D- HP Product Catalog

Answer: 



C

Explanation: 
The HP Partner Portal is designed specifically for partners to access detailed information about various HP specializations, including the

Retail & Hospitality Solutions specialization. This portal provides comprehensive resources, training, and certification information, which

is essential for partners looking to specialize in specific HP solutions. The other options like HP Asset Hub, HP Sales Hub, and HP

Product Catalog are valuable resources but do not specifically focus on specialization information in the way the HP Partner Portal does.

This information can be verified through the official HP Partner Portal documentation and partner support services.

Question 6
Question Type: MultipleChoice

What gives you all the links to assets for a given HP Engage product?

Options: 
A- HP Partner Portal



B- HP Asset Hub

C- Sales guides

D- Product playbook

Answer: 
B

Explanation: 
The HP Asset Hub is the primary resource for accessing all the links to assets for a given HP Engage product. It provides a

comprehensive repository of marketing materials, product images, videos, and other essential digital assets required for promoting and

supporting HP products. This centralized platform ensures that partners and marketers have easy access to the most up-to-date and

relevant resources

Question 7
Question Type: MultipleChoice

A customer is looking for a lightweight and compact mobile clientelling solution. Why would the HP Engage Go 10" be the best fit for this

customer? (Select three.)



Options: 
A- Enough power for a retail day with 9-hour battery life

B- Peace of mind with the optional rugged case in case the device is dropped

C- Carried with comfort with only 767 grams

D- Ideal convertible option from fixed to mobile device

Answer: 
A, B, C

Explanation: 
The HP Engage Go 10' is an excellent fit for a lightweight and compact mobile clientelling solution due to several key features:

1. 9-hour battery life: Provides sufficient power for a full retail day, ensuring continuous operation without frequent recharging.

2. Optional rugged case: Offers protection against drops, providing peace of mind in busy retail environments where accidents are more

likely.

3. Lightweight design: Weighing only 767 grams, it is easy to carry and handle, making it convenient for mobile use



Question 8
Question Type: MultipleChoice

Which HP security feature helps develop and maintain a robust software image that remains up to date?

Options: 
A- HP Sure Recover

B- HP Image Assistant

C- HP Client Security

D- HP Manageability Integration Kit

Answer: 
B

Explanation: 
HP Image Assistant is designed to help develop and maintain a robust software image that remains up to date. It provides tools for IT

administrators to analyze, identify issues, and recommend solutions to ensure the operating system and software are current and

secure. This tool is essential for keeping the software environment stable and up to date, making it the ideal choice for this purpose



Question 9
Question Type: MultipleChoice

What is HP Partner Portal?

Options: 
A- Your single, global gateway to partner tools and information needed to grow your business with HP

B- Your single, global gateway to partner marketing and sales tools assets

C- Your single, global gateway to request a special pricing and configure products

D- Your single, global gateway to marketing assets and demo equipment

Answer: 
A

Explanation: 



The HP Partner Portal serves as a comprehensive, global gateway that provides partners with the tools and information necessary to

grow their business with HP. This includes access to marketing materials, sales tools, training resources, and other vital information to

support partners in their business activities with HP

Question 10
Question Type: MultipleChoice

What is HP SureStart?

Options: 
A- Browsing security

B- BIOS protected with a cloud-based manufacturer golden copy

C- Password recovery

D- Embedded self-healing BIOS

Answer: 
D



Explanation: 
HP Sure Start is an embedded self-healing BIOS. It inspects the BIOS at startup and automatically restores it to a known good state if it

detects corruption or malware. This ensures that only trusted BIOS code is executed, providing a critical layer of security for HP devices
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