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Question 1
Question Type: MultipleChoice

A company's IT department has a .CSV file stored on one of their Shared Documents folders within their Microsoft SharePoint sites. The

data from the .CSV file is ingested into Dynamics 365 Customer Insights - Data.

The file contains a row header and columns of different types, such as quantities and prices. The file also contains some rows with a

high proportion of nulls.

You need to clean and transform the data in Customer Insights - Data to be ready for unification.

Solution: Transform the first row to be used as headers. Define column types to be appropriate field types and name the query. Create a

full name and full address columns by merging the appropriate columns if they exist. Select Next and your data is now ready for

unification-Does this meet the goal?

Options: 
A- Yes

B- No

Answer: 
B



Explanation: 
This solution also includes transforming headers and defining column types, along with creating merged columns. However, it still does

not remove rows with a high proportion of nulls. Addressing null values is important for data quality and ensuring accurate unification.

Without removing rows with many nulls, the data may still have integrity issues that could impact the unification process. As a result, this

solution does not completely meet the goal.

Question 2
Question Type: MultipleChoice

A company's IT department has a .CSV file stored on one of their Shared Documents folders within their Microsoft SharePoint sites. The

data from the .CSV file is ingested into Dynamics 365 Customer Insights - Data.

The file contains a row header and columns of different types, such as quantities and prices. The file also contains some rows with a

high proportion of nulls.

You need to clean and transform the data in Customer Insights - Data to be ready for unification.

Solution: Transform the first row to be used as headers, define column types to be the appropriate field types and name the query.

Select Next and your data is now ready for unification.



Does this meet the goal?

Options: 
A- Yes

B- No

Answer: 
B

Explanation: 
While transforming the first row to be used as headers and defining column types are necessary steps, the solution does not address

removing rows with high proportions of nulls. Rows with significant null values can interfere with the quality of the unification process in

Customer Insights - Data.

Therefore, this solution does not fully meet the goal as it does not handle data quality issues caused by null values.

Question 3



Question Type: MultipleChoice

A company's IT department has a .CSV file stored on one of their Shared Documents folders within their Microsoft SharePoint sites. The

data from the .CSV file is ingested into Dynamics 365 Customer Insights - Data.

The file contains a row header and columns of different types, such as quantities and prices. The file also contains some rows with a

high proportion of nulls.

You need to clean and transform the data in Customer Insights - Data to be ready for unification.

Solution: Transform the first row to be used as headers, remove rows that contain null values, and name the query. Select Next and your

data is now ready for unification.

Does this meet the goal?

Options: 
A- Yes

B- No

Answer: 
A



Explanation: 
Transforming the first row to be used as headers, removing rows with null values, and naming the query prepares the data appropriately

for unification in Customer Insights - Data.

By setting the headers and removing rows with high proportions of nulls, the data becomes cleaner and more structured, which is

essential for successful unification in Customer Insights. Therefore, this solution meets the goal of preparing the data for unification.

Question 4
Question Type: MultipleChoice

You use business process flows for all Dynamics 365 opportunities. Some opportunities are closed before business process flow

durations are calculated. You need lo ensure that business process flow duration values are calculated.

Solution: When closing an opportunity, use the close as won dialog without completing the business process flow. Does this meet the

goal?

Options: 



A- Yes

B- No

Answer: 
B

Explanation: 
Using the Close as Won dialog without completing the business process flow does not ensure that the business process flow duration is

calculated. The process flow needs to be marked as completed or transitioned to an inactive state for duration values to be captured.

Simply closing an opportunity as won without completing the flow may bypass the finalization of process flow metrics, hence the goal is

not met in this case.

Question 5
Question Type: MultipleChoice

You use business process flows for all Dynamics 365 opportunities.

Some opportunities are closed before business process flow durations are calculated.



You need to ensure that business process flow duration values are calculated.

Solution: Create a flow to update the Status Reason of the business process flow table record to "Finished" and the Status to "Inactive"

when the opportunity is won.

Does the solution meet the goal?

Options: 
A- Yes

B- No

Answer: 
A

Explanation: 
Creating a flow to update the Status Reason of the business process flow table record to 'Finished' and the Status to 'Inactive' upon

opportunity closure ensures that the business process flow is marked as complete. This triggers the calculation of duration values.

This solution explicitly handles the process completion state, which guarantees that the business process flow duration is recorded even

if the opportunity is won prematurely.



Question 6
Question Type: MultipleChoice

You use business process flows for all Dynamics 365 opportunities. Some opportunities are closed before business process flow

durations are calculated. You need to ensure that business process flow duration values are calculated.

Solution: Change the opportunity to an inactive state. Does this meet the goal?

Options: 
A- Yes

B- No

Answer: 
A

Explanation: 
Changing the opportunity to an inactive state allows for the calculation of business process flow duration values, as this state transition

prompts the system to finalize any duration metrics associated with the process flow.



Business process flows calculate duration upon completion or transition of the process, so marking the opportunity as inactive triggers

the system to calculate these durations.

Question 7
Question Type: MultipleChoice

The remote sales workforce of your organization has been using the integrated Teams chat to collaborate internally. To save time, you

indicate to the sales leader that suggested contacts can be displayed when a seller starts a new connected chat.

The sales leader asked you to configure the ability to use suggested contacts.

Which three users can you use as a rule for suggesting contacts? Each correct answer presents a complete solution. Choose three.

NOTE: Each correct selection is worth one point.

Options: 
A- The user assigned as your manager on your system user record.

B- The Record Owner of your linked business unit.



C- The Record Owner of the initiating record.

D- The Created By of the initiating record.

E- The Last Modified By of the initiating record.

F- The system user who updated a timeline activity on the initiating record.

Answer: 
A, C, D

Explanation: 
Manager on System User Record:

Suggested contacts in Teams can include users directly linked to the individual starting the chat. The manager assigned on the user's

system record can be a suggested contact, as this is a common relationship that suggests frequent communication.

Record Owner of the Initiating Record:

The owner of the record being discussed or acted upon is also likely to be a suggested contact. This is because the owner has primary

responsibility for the record and would commonly need to be consulted or informed about actions related to it.

Created By of the Initiating Record:

If the user is the Created By for a record, they are associated with its initial setup or creation. As a result, they may be suggested when

actions on that record are taken since they are familiar with its origins.



These selections align with the rules typically used for suggesting contacts in integrated Teams chats, ensuring relevant parties are

automatically suggested based on record associations and user relationships.

Question 8
Question Type: MultipleChoice

Your company wants to enable Al features in their systems and use Copilot for Sales to connect to Dynamics 365 Sales dat

a. You need to ensure that all eligible users have access.

Which three actions should you perform? Each correct answer presents part of the solution. Choose three. NOTE: Each correct

selection is worth one point.

Options: 
A- Create a policy in Teams to install and pin Copilot for Sales and enable meeting transcripts.

B- Enable Copilot for Sales in Dynamics 365.

C- Install Copilot for Sales in Microsoft Outlook.



D- Verify server-side synchronization is enabled and users have the correct security roles in Dynamics 365.

E- Assign users the correct privileges to use Copilot for Sales in Teams.

Answer: 
B, D, E

Explanation: 
Enable Copilot for Sales in Dynamics 365:

To make Copilot features available, you must enable Copilot for Sales within Dynamics 365. This involves setting up the environment so

that Copilot can access and utilize the sales data effectively.

Verify Server-Side Synchronization and Security Roles:

Copilot for Sales relies on server-side synchronization to ensure data flow between Dynamics 365 and other services, such as Teams.

Ensure that server-side synchronization is enabled and that users have the necessary security roles in Dynamics 365 to access and use

Copilot.

Assign Privileges for Copilot in Teams:

Ensure that users have the correct privileges within Teams to access Copilot. This might involve configuring access policies and

permissions so that eligible users can utilize Copilot features during their interactions within Teams.
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