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Question 1
Question Type: MultipleChoice

The career center at a university plans to use Student Success Hub and is preparing to import student data.

In which order should the data be imported?

Options: 
A- Course, Course Offering, Program Plan, and Affiliation records

B- Account, Term, Course, and Course Offering records

C- Account, Term, Program Enrollment, and Course records

Answer: 
C

Explanation: 
The data should be imported in the order of Account, Term, Program Enrollment, and Course records for the career center that plans to

use Student Success Hub and is preparing to import student data. The order of data import is important to ensure that the data is



consistent and accurate in Salesforce and that the relationships between the objects are maintained. The data should be imported in the

order of Account, Term, Program Enrollment, and Course records because these objects have dependencies or lookups to each other.

For example, a Program Enrollment record has a lookup to an Account record and a Term record, and a Course record has a lookup to

a Term record. Importing the data in this order can help avoid errors or missing data. Course, Course Offering, Program Plan, and

Affiliation records or Account, Term, Course, and Course Offering records are not correct orders of data import for the career center that

plans to use Student Success Hub and is preparing to import student data. Reference:

https://powerofus.force.com/s/article/EDA-Data-Import

https://powerofus.force.com/s/article/EDA-Program-Enrollments

Question 2
Question Type: MultipleChoice

A university has hired a consultant to advise on its technology and data strategy.

Which tool should the consultant leverage?

Options: 



A- Data Maturity Model

B- Program Management Module

C- Insights Platform Data Integrity

Answer: 
A

Explanation: 
The consultant should leverage the Data Maturity Model as a tool to advise on the university's technology and data strategy. The Data

Maturity Model is a tool that helps organizations assess their current state of data management and identify areas for improvement and

growth. The Data Maturity Model consists of five levels: Ad Hoc, Reactive, Proactive, Managed, and Optimized. The consultant can

leverage the Data Maturity Model to advise on the university's technology and data strategy by using features such as surveys,

benchmarks, or best practices. Program Management Module, Insights Platform Data Integrity, or Salesforce Advisor Link are not tools

that the consultant can leverage to advise on the university's technology and data strategy. Reference:

https://www.salesforce.org/wp-content/uploads/2019/03/Education_Cloud_COE_Guide.pdf

https://www.salesforce.org/wp-content/uploads/2019/03/Data-Maturity-Model.pdf

Question 3



Question Type: MultipleChoice

Alumni Relations is using Salesforce with the Education Data Architecture (EDA). The department is holding an event that features a

faculty member as the guest speaker. The events manager wants a report of all alumni who took a course from that faculty member.

How should the consultant create this report?

Options: 
A- Create a custom Report Type with Courses, Course Offerings, and Course Connections.

B- Use the Course Connections with Contact's Academic Program Report Type.

C- Add a Course Connections cross filter to the Program Enrollments with Contact report.

Answer: 
A

Explanation: 
The consultant should create a custom Report Type with Courses, Course Offerings, and Course Connections to create a report of all

alumni who took a course from that faculty member for the Alumni Relations office that is using Salesforce with EDA. A custom Report

Type is a type of report that shows information about one or more objects and their fields, filters, and relationships. A custom Report

Type with Courses, Course Offerings, and Course Connections can help the Alumni Relations office create a report of all alumni who



took a course from that faculty member by showing the relationship between the Contact object and the Course object through the

Course Offering object and the Course Connection object. The consultant can add fields and filters to the custom Report Type to show

only the alumni who took a course from that faculty member. Using the Course Connections with Contact's Academic Program Report

Type, adding a Course Connections cross filter to the Program Enrollments with Contact report, or creating a custom Report Type with

Contacts, Accounts, and Affiliations are not ways to create a report of all alumni who took a course from that faculty member for the

Alumni Relations office that is using Salesforce with EDA. Reference:

https://help.salesforce.com/s/articleView?id=sf.reports_builder_create_report_type.htm&type=5

https://powerofus.force.com/s/article/EDA-Course-Connections

Question 4
Question Type: MultipleChoice

An Admissons office is interested in evaluating historical trends of its applicants to get greater insights on its applications yield and melt.

What should the consultant advise?

Options: 



A- Leverage the existing sample reports.

B- Use the Admissions Connect Tableau Accelerator.

C- Create a custom report type.

Answer: 
B

Explanation: 
The consultant should advise to use the Admissions Connect Tableau Accelerator to evaluate historical trends of its applicants and get

greater insights on its applications yield and melt for the Admissions office. The Admissions Connect Tableau Accelerator is a tool that

provides pre-built dashboards and reports for Admissions Connect users to analyze their data and metrics. The Admissions Connect

Tableau Accelerator can help the Admissions office evaluate historical trends of its applicants and get greater insights on its applications

yield and melt by using features such as funnel analysis, cohort analysis, or geographic analysis. Leveraging the existing sample

reports, creating a custom report type, or using Data Studio to process old data are not ways to evaluate historical trends of its

applicants and get greater insights on its applications yield and melt for the Admissions office. Reference:

https://www.salesforce.org/products/admissions-connect/overview/

https://www.salesforce.org/wp-content/uploads/2021/06/Salesforce.org-Admissions-Connect-Tableau-Accelerator.pdf



Question 5
Question Type: MultipleChoice

A university completed its first implementation of Salesforce. The university wants to deliver additional functionality in smaller units

through an iterative process. New functions will be enhanced and refined based on feedback.

Which approach should the consultant recommend?

Options: 
A- Agile

B- Work Breakdown Structure

C- Waterfall

Answer: 
A

Explanation: 
The consultant should recommend Agile as an approach to deliver additional functionality in smaller units through an iterative process

for the university that completed its first implementation of Salesforce. Agile is a project management methodology that focuses on



delivering value to customers in short and frequent iterations, incorporating feedback and changes along the way. Agile can help the

university deliver additional functionality in smaller units through an iterative process by using features such as user stories, sprints, or

scrum meetings. Work Breakdown Structure and Waterfall are not approaches that can deliver additional functionality in smaller units

through an iterative process for the university that completed its first implementation of Salesforce. Reference:

https://trailhead.salesforce.com/en/content/learn/modules/agile-basics

https://www.salesforce.org/wp-content/uploads/2019/03/Education_Cloud_COE_Guide.pdf

Question 6
Question Type: MultipleChoice

A school is implementing Salesforce with the Education Data Architecture (EDA) to track parents and students in a community. When a

contact record is created, a Community user is created leveraging Table-Driven Trigger Management (TDTM). During deployment to

production, the consultant notices that only the contact record is created.

Which step should the consultant verify when troubleshooting the issue?

Options: 



A- Trigger handlers were loaded into production.

B- The community was set to Active.

C- Declarative automations were deployed successfully.

Answer: 
A

Explanation: 
The consultant should verify that trigger handlers were loaded into production when troubleshooting the issue of only the contact record

being created when a contact record is created and a Community user is supposed to be created leveraging Table-Driven Trigger

Management (TDTM) for the school that is implementing Salesforce with EDA to track parents and students in a community. Trigger

handlers are classes that contain the logic for EDA triggers and can be controlled by Trigger Handler records. Trigger handlers need to

be loaded into production before deploying declarative customizations or enabling features that depend on them. The consultant should

verify that trigger handlers were loaded into production by checking if the EDA_TDTM package was installed or if the Trigger Handler

records were created. The community being set to Active or declarative automations being deployed successfully are not steps that the

consultant should verify when troubleshooting the issue of only the contact record being created when a contact record is created and a

Community user is supposed to be created leveraging TDTM for the school that is implementing Salesforce with EDA to track parents

and students in a community. Reference:

https://powerofus.force.com/s/article/EDA-TDTM

https://powerofus.force.com/s/article/EDA-Installation



Question 7
Question Type: MultipleChoice

A university system purchased Salesforce and wants to move to an enterprise model for all of the schools in the system. The university

needs to track students both as individuals and as part of a household. The Recruitment and Admissions office also wants to track

events, the event locations, and the event vendors.

Which account model should the consultant recommend?

Options: 
A- Education Data Architecture (EDA) Account Model

B- Person Account Model

C- Standard Account Model

Answer: 
A



Explanation: 
The consultant should recommend the Education Data Architecture (EDA) Account Model as the account model for the university

system that purchased Salesforce and wants to move to an enterprise model for all of the schools in the system. The EDA Account

Model is an account model that allows users to store information about individuals or organizations that are related to an educational

institution, such as students, parents, faculty, staff, alumni, or donors. The EDA Account Model can help the university system track

students both as individuals and as part of a household using features such as Contacts, Accounts, Relationships, or Affiliations. The

EDA Account Model can also help the Recruitment and Admissions office track events, the event locations, and the event vendors using

features such as Campaigns or Campaign Members. The Person Account Model and the Standard Account Model are not account

models that can meet the requirements of the university system that purchased Salesforce and wants to move to an enterprise model for

all of the schools in the system. Reference:

https://powerofus.force.com/s/article/EDA-Accounts

https://powerofus.force.com/s/article/EDA-Campaigns

Question 8
Question Type: MultipleChoice

Where can a customer find more information on Salesforce open-source and community sprint information?



Options: 
A- Trust.salesforce.com

B- Trailblazer Community

C- Partner Community

Answer: 
B

Explanation: 
The customer can find more information on Salesforce open-source and community sprint information on Trailblazer Community.

Trailblazer Community is a platform that connects Salesforce customers, partners, employees, and enthusiasts to learn, share, and

collaborate on Salesforce topics and projects. Trailblazer Community provides information on Salesforce open-source and community

sprint events, such as dates, locations, agendas, or registration links. The customer can also join groups, forums, or blogs related to

Salesforce open-source and community sprint topics on Trailblazer Community. Trust.salesforce.com, Partner Community, or

AppExchange are not platforms where the customer can find more information on Salesforce open-source and community sprint

information. Reference:

https://trailhead.salesforce.com/en/content/learn/modules/trailblazer-community-basics

https://trailblazercommunitygroups.com/sprints/
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