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Question 1
Question Type: MultipleChoice

Your customer uses SAP Enable Now, cloud edition and the Desktop Assistant. They want to use an on-premise web server to deliver

the content. What must they consider?

Options: 
A- MIME type .inav must be supported by the web server.

B- A specific .xdnt file pointing to the web server must be created and uploaded to the Manager.

C- Desktop Assistant on-premise must be installed on each end-user machine.

D- The web server must be Microsoft IIS.

Answer: 
C

Question 2
Question Type: MultipleChoice



What kind of objects, structures or elements can be referenced? Note: There are 3 correct answers to this question.

Options: 
A- Media objects

B- Groups

C- Text units

D- Resources

E- Workareas

Answer: 
A, B, D

Question 3
Question Type: MultipleChoice

You want to restore an object to a previous version. What must you consider?



Options: 
A- All versions lower than the reverted version are deleted.

B- Restoring a version is only possible in Instant Producer.

C- A copy of the to be restored object becomes a new version.

Answer: 
C

Question 4
Question Type: MultipleChoice

What do you have to consider when you set up a workflow? Note: There are 2 correct answers to this question.

Options: 
A- You must create permissions based on roles to secure your workflow.

B- You must set watchers for each transition.



C- There must be an appropriate set of statuses matching the lifecycle requirements of the customer.

D- Each workflow status is restricted to be either the start or end point of a transition.

Answer: 
A, C

Question 5
Question Type: MultipleChoice

What are characteristics of workflows in the content development process? Note: There are 3 correct answers to this question.

Options: 
A- Workflows are assigned at the workarea level only.

B- Workflows may be defined for any content development process.

C- Multiple workflows may be available for use in a single workarea.

D- All statuses must be used in each workflow created.

E- Only one workflow may be assigned to a single SAP Enable Now object.



Answer: 
B, C, E

Question 6
Question Type: MultipleChoice

Which of the following parameters build a complete and valid Web Assistant context? Note: There are 3 correct answers to this question.

Options: 
A- Product version

B- Protocol

C- System

D- Framework ID

E- Product name

Answer: 
A, C, E



Question 7
Question Type: MultipleChoice

What are SAP best practices in a knowledge content production scenario? Note: There are 2 correct answers to this question.

Options: 
A- Cover the entire end-to-end process in a single recording.

B- Use metadata and tagging to keep it maintainable.

C- Keep the content granular and avoid redundancies.

D- Use a separate workarea for each project.

Answer: 
B, C

Question 8
Question Type: MultipleChoice



What actions are possible with hidden objects in the project explorer? Note: There are 2 correct answers to this question.

Options: 
A- Link to the hidden object and open it in the library.

B- Create an object reference that is visible.

C- Define a time range for the object to be hidden.

D- Use the hidden objects to generate documents.

Answer: 
B, C

Question 9
Question Type: MultipleChoice

What is an advantage of using Object Visibility in book pages?



Options: 
A- To fade in or out instead of only showing or hiding objects.

B- To display groups of objects.

C- To show more than one object with a single action

D- To reduce the total number of actions that must be maintained

Answer: 
A

Question 10
Question Type: MultipleChoice

When you use custom scripts, what must you consider? Note: There are 2 correct answers to this question.

Options: 
A- Custom scripts are by default NOT error-handled.



B- You must implement custom scripts in the standard macro set.

C- Custom scripts must NOT be published.

D- You must create a backup copy of the entire workarea before you run custom scripts.

Answer: 
A, D

Question 11
Question Type: MultipleChoice

A customer asks you to validate the recognition and re-recognition for all applications involved in a project. What must the customer

provide to you? Note: There are 2 correct answers to this question.

Options: 
A- The SAP Enable Now recording profile for the applications

B- All specific application requirements (Terminal Server, Citrix, local only, etc.)

C- Access to the applications



D- Administrator credentials

Answer: 
B, C

Question 12
Question Type: MultipleChoice

Which of the following are characteristics of a Desktop Assistant guided tour? Note: There are 2 correct answers to this question.

Options: 
A- It offers step-by-step user support in an application.

B- Once started, it cannot be terminated by the end user.

C- It can provide a focus layer to draw the end users' attention to the relevant screen objects.

D- It can act as a robot by executing click-interaction on behalf of the user.

Answer: 



A, C
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