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Question 1
Question Type: MultipleChoice

Which one of the following activities checks the work structure of a billable item for completeness?

Options: 
A) Generation of maintenance structures

B) Generation of billable item class

C) Activities of billable item class

D) Activation of includes

Answer: 
C

Question 2
Question Type: MultipleChoice



Which processes could be related to a master agreement?

Note: There are 3 correct answers to this questions.

Options: 
A) Revenue recognition

B) Partner settlement

C) Ordering

D) Discounting

E) Invoice creation

Answer: 
C, D, E

Question 3
Question Type: MultipleChoice

What do you during the subscription order capturing process in SAP S/4HANA Service: SOM?



Options: 
A) Monitor order status

B) Configure rate plan and its services.

C) Update order and contract status.

D) Advise customer on service being offered.

Answer: 
A

Question 4
Question Type: MultipleChoice

Which are the main branches in the decision tree of a charge?

Note: There are 2 correct answers to this questions.

Options: 



A) Price plan

B) Charging plan

C) Charge plan

D) Rating plan

Answer: 
A, B

Question 5
Question Type: MultipleChoice

A customer must receive a yearly invoice. The recurring service needs to be posted on the contract account at the beginning of each

month, to meet company accounting requirements, which billing plan cycle do you assign in the order creation process??

Options: 
A) Monthly, at the end of the period

B) Monthly, at the beginning of the period



C) Yearly, at the beginning of the period

D) Yearly, at the end of the period

Answer: 
B

Question 6
Question Type: MultipleChoice

Which business partner role is required to trigger the business partner replication from SAP S/4HANA top SAP Convergent Charging?

Options: 
A) Service Recipient

B) Sold-to-Party

C) FI Customer

D) Contract partner



Answer: 
D

Question 7
Question Type: MultipleChoice

Which master data objects are replicated from SAP S/4HANA to SAP Convergent Charging?

Note: There are 2 correct answers to this questions.

Options: 
A) Contract account

B) Business partner

C) Contract person

D) Product

Answer: 
A, B



Question 8
Question Type: MultipleChoice

To which object can you assign parameters and counters?

Note: There are 2 correct answers to this questions.

Options: 
A) Charge plan

B) Rate

C) Charge

D) Charging plan

Answer: 
A, C



Question 9
Question Type: MultipleChoice

Where do you configure the setting that trigger a specific charge plan activation in SAP S/4HANA Service: SOM?

Options: 
A) Product model

B) BRF+ function

C) Cross catalog mapping

D) Resource assignment

Answer: 
C

Question 10
Question Type: MultipleChoice



What status can a billable item have?

Note: There are 3 correct answers to this questions.

Options: 
A) New

B) Reversed

C) Billable excepted

D) Billed

E) Raw

Answer: 
C, D, E
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