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Question 1

Question Type: MultipleChoice

A large portion of the cost of quality is usually the cost of rework.

Options:

A- True

B- False

Answer:

A

Question 2

Question Type: MultipleChoice

The process used for documenting user's requirements is known as validation.



Options:

A-True

B- False

Answer:

Question 3

Question Type: MultipleChoice

In the IT workbench, quality, and performance of the work are the responsibility of the QA department.

Options:

A- True

B- False

Answer:




Question 4

Question Type: MultipleChoice

The objective of the present value of money calculation is to convert future dollars into current dollars.

Options:

A- True

B- False

Answer:

Question 5

Question Type: MultipleChoice




National Quality Awards are intended to foster continuous improvement activities.

Options:

A- True

B- False

Answer:

A

Question 6

Question Type: MultipleChoice

What is the present value of money of a $10,000 expenditure that you will spend one year from now if money is worth 14 percent?

Options:




A-$1600
B- $8770
C- $8600
D- $2630

Answer:

B
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