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Question 1
Question Type: MultipleChoice

The Baldrige award is a world-wide quality award.

Options: 
A- True

B- False

Answer: 
B

Question 2
Question Type: MultipleChoice

A program whose purpose is to reduce the number of defects produced is known as a quality improvement program.



Options: 
A- True

B- False

Answer: 
A

Question 3
Question Type: MultipleChoice

The number-one skill needed for the tester analyst is listening.

Options: 
A- True

B- False

Answer: 



A

Question 4
Question Type: MultipleChoice

A process/activity during which a high number of defects occur is known as a defect-prone process.

Options: 
A- True

B- False

Answer: 
A

Question 5
Question Type: MultipleChoice



Measurement of function points cannot be used for comparing two different kinds of systems.

Options: 
A- True

B- False

Answer: 
B

Question 6
Question Type: MultipleChoice

The intent of the quality control checklist should be to improve the quality of the product being controlled by investigative means.

Options: 



A- True

B- False

Answer: 
A

Question 7
Question Type: MultipleChoice

The three parts of the function point count must be determined individually.

Options: 
A- True

B- False

Answer: 
A



Question 8
Question Type: MultipleChoice

The inspection is an evaluation technique that relies on visual examination of an item.

Options: 
A- True

B- False

Answer: 
A

Question 9
Question Type: MultipleChoice

Function points are hardware and software independent.



Options: 
A- True

B- False

Answer: 
A

Question 10
Question Type: MultipleChoice

Function points quantify data processing work outputs.

Options: 
A- True

B- False

Answer: 



A
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