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Question 1

Question Type: MultipleChoice

How does Cisco make work streams easier after a meeting?

Options:

A- Calendars store meeting notes.
B- All meetings are automatically recorded.
C- A persistent virtual meeting room is established.

D- Each Cisco system comes with 10 hours of remote meeting management.

Answer:

C

Question 2

Question Type: MultipleChoice




According to McKinsey, how many banking transactions will be conducted through self-service and digital channels by 20197

Options:

A-T75%
B- 25%
C-45%
D- 95%

Answer:

Question 3

Question Type: MultipleChoice

Which on-premise call control solution supports unified communications and contact center?



Options:

A- Expressway
B- UCM

C- HCS

D- Spark

Answer:

B

Question 4

Question Type: MultipleChoice

According to PWC, how many patients are willing to meet with a physician on video?

Options:

A-30%



B- 50%
C-80%
D- 60%

Answer:

C

Question 5

Question Type: MultipleChoice

Which cloud-based call control solution supports unified communications and contact center?

Options:

A- Spark
B- UCM
C- Expressway

D- HCS



Answer:

Question 6

Question Type: MultipleChoice

Which system uses Intelligent Audio to cancel out background noise?

Options:

A- DX70
B- Spark
C- Jabber
D- DX80

Answer:

D
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