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Question 1
Question Type: MultipleChoice

As a result of HP's mission to reinvent technology, which "world's first" HP inventions help businesses modernize their working

environment? (Select three.)

Options: 
A- world's longest battery life in an AMD-based mainstream business notebook

B- world's first bezel-less screen

C- highest screen-to-body ratio in a business convertible

D- world's longest battery life in a 14' business convertible

E- world's first facial scanner

F- world's first fingerprint reader

G- world's first detachable digital pen

Answer: 
A, D, F



Question 2
Question Type: MultipleChoice

How does the experience age change theworkplace as compared to the Information age? (Select three.)

Options: 
A- smaller open offices

B- large open offices

C- fixed desks offices

D- more car parking for employees

E- collaboration areas

F- cubicle work environment

G- at-home workspace solutions

Answer: 
B, E, G



Question 3
Question Type: MultipleChoice

How should you address customer concerns relative to price?

Options: 
A- by focusing on key areas that show business value and highlight how the HP solutions offer best-in-class pricing for the value they

deliver

B- by explaining that HP has the most secure PCs on the planet, which warrants the higher price

C- by lowering the price with very tittle margin just secure the deal

D- by telling them their competitor has just bought some and they don't want to be left behind

Answer: 
B

Question 4
Question Type: MultipleChoice



What is the major security concern associated with company employees working in public areas and open offices, and how does HP

address it?

Options: 
A- virus attacks, which can be lessened with HP Sure Run

B- visual hacking, which can be prevented with HP Sure View

C- malware attacks, which can be mitigated with HP Sure Start

D- phishing attacks, which can be alleviated with HP Sure Click

Answer: 
B

Question 5
Question Type: MultipleChoice

Why would you recommend HP Installation Services?



Options: 
A- to ensure the customer receives great service and support for the duration of the device lifecycle, including installation

B- to be able to facilitate the move to Microsoft Windows 10

C- to enable easier implementation of endpoint devices with the latest Microsoft and HP software solution updates already installed

D- to ensure the customer receives user-ready devices at specific locations that includes unpacking, PC setup, and basic configuration

Answer: 
B

Question 6
Question Type: MultipleChoice

What is the customer cost of HP Sure Sense?

Options: 
A- It is free If you register online within 30 days.



B- HP charges SIO per license.

C- There is no additional cost.

D- HP charges up to S5 per license, depending on volume.

Answer: 
A

Question 7
Question Type: MultipleChoice

Which statement correctly describes HP Sure Sense?

Options: 
A- protection against phishing attacks

B- protection against BIOS attacks and memory failures

C- protection against zero-day (never-seen-before) attacks

D- protection against visual attacks



Answer: 
C

Question 8
Question Type: MultipleChoice

What is the correct response to the following customer question? What does HP Sure Run do for me?

Options: 
A- It has the capability to run all your office programs In the cloud to give you more speed on your computer.

B- It monitors critical processes, alerts users and IT of any changes, and restarts stopped processes automatically. It is designed to

keep you safe with little disruption.

C- It monitors all applications to see if they are running correctly and not consuming too much memory, it also informs IT when you need

more cloud storage space.

D- While carrying your HP EliteBook, it monitors how many steps you take dally to keep you healthy.

Answer: 
D



Question 9
Question Type: MultipleChoice

Why would an HP EliteDesk 800 G6 SFF PC with optional dust filters be the tight fit for a production line?

Options: 
A- It is secure and the addition of dust filters will extend the life of the machine.

B- It has a specialized loudspeaker system appropriate for a noisy production environment.

C- The dusk filters enable the device to run quieter than any other device within the Z range.

D- It has no fan and no moving parts to give the best reliability.

Answer: 
B
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